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Authority Control: 

An Eighty- Year Review 



Larry Auld 



Authority control is reviewed as represented in the literature from circa 1900 to the 
present. Catalog codes and handbooks are examined for statements on authority 
files; recent efforts to develop authority files are summarized, and some consider- 
ation is given to the impact of automation on authority control. A list of recom- 
mended reading is included. 



JL he recent publication of the long- awaited first edition of Authori- 
ties: A MARC Format is symptomatic of a renewed interest in authority 
control. 1 Once the sine quanonofall "proper" catalog departments, the 
authority file gradually faded into neglect and, many believed, oblivion. 
Yet, renewed interest suggests that authority control was simply taking 
"time out" waiting for a propitious moment to reawaken and prove its 
strengths and values. 

Authority control is based on the maintenance of a file in which head- 
ings, variant forms of headings, sources, and other related data are re- 
corded. A heading is "the authoritative form of a name, subject, uni- 
form title, series, etc., that is used as an access point to a bibliographic 
record," while an authority record "gives the authoritative form of a 
heading selected for an institution's bibliographic records; variant and 
related forms of the heading can also be included and . . . other miscella- 
neous information can be transcribed." 1 A short list of definitions ap- 
pears in the preliminary edition of Authorities, a MARC Format. ' A some- 
what longer list of definitions appears in Buchinski's Initial Considerations 
for a Nationwide Data Base. H 

Authority control is the generic term; older and more specific terms 
include name authority file, subject authority file, and authority list. A 
variant generic term is entry authority control. 

For an introduction to authority control, articles by Schmierer.' 1 
Runklc.' and Malinconico" are recommended; they are best read in the 
order cited. Schmierer discusses how the finding and gathering func- 
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tions of the catalog lead to the need for authority control. Runkle dis- 
cusses the differences between a machine-produced and an online cata- 
log and the effect of these differences on authority control procedures 
and mechanisms. Malinconico provides a carefully considered presenta- 
tion that includes background, theory, applications, and implications — 
perhaps the best single statement on authority control. 

In this article, an attempt will be made to review authority control as it 
has been represented in the literature from circa 1900 to the present. 
This review, limited primarily to United States and Canadian publica- 
tions, looks first at the role of authority control presented in cataloging 
codes. Then, a few cataloging handbooks and the like are examined. 
This is followed by recent efforts to develop authority files. Finally, the 
impact of automation on authority control is considered, particularly the 
increased need for authority control created by automation of library 
records and catalogs as well as the potential for meeting that need with 
computer assistance and in networks. 

Authority Control in Catalog Codes 

Cataloging codes include the rules for establishing the form of head- 
ings and the use of references, thereby providing instruction for deter- 
mining preferred and variant forms. Beyond dictating the use of refer- 
ences, the codes tend to leave the implementation to the cataloger. 
Justification varies, as do procedural details. 

Cutter recognized the need for authority control in the form of "the 
cataloger's author list, kept alphabetically," which "prevents duplica- 
tion of work. It is a record of the form of name 'in full' which has been 
adopted, with a note of the authorities consulted and of their varia- 
tions. " However, it is noteworthy that the primary justification he cited 
for such a file was the avoidance of duplication of work. Although Cutter 
did not specifically mention authority control elsewhere in his rules, 
there is an implicit need for authority control if the collocation function 
expressed in his second object is to be fulfilled . Also , authority control is 
implicit in the syndetic or connective structure of the catalog advocated 
by Cutter. 

Bregzis describes Cutter's catalog as being based on a syndetic struc- 
ture of records whereas current practice is based on a syndetic structure 
of entries. In a record syndetic structure catalog, it is the records that are 
correlated or linked; in an entry syndetic structure catalog, only entries 
are correlated or linked, independently of bibliographic records. 

The Catalog Rules: Author and Title Entries (1908), strongly influenced 
by Cutter, assumed a syndetic structure but failed to mention explicitly 
any form of authority record. 12 Cross-references were prescribed, but no 
means of keeping track of them was suggested. 

In marked contrast, the 1941 A.L.A. Catalog Rules offered a three-page 
appendix on the use and construction of authority cards for headings 
representing personal and corporate names and uniform titles. It is in- 
teresting to note that the justification remained "for the convenience of 
the cataloger." 
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The A.L.A. Cataloging Rules for Author and Title Entries reverted to the 
1908 rules in which cross-references were prescribed but without any 
suggestion for keeping a record of references used." AACR1 followed 
the same pattern. 1 

AACR2 provided detailed instructions including an entire chapter on 
the making of see and see also references; once again, the emphasis was on 
the references that were to be made, but without suggestions as to how a 
library was to keep track of those references that had been made. 

Authority Control in 
Cataloging Handbooks and Manuals 

Justification for authority work is also varied in cataloging handbooks 
and manuals. The actual instructions for preparing authority files are 
largely consistent. 

Akers' instructions for the preparation of name and subject authority 
files made it clear that convenience to the cataloger was the primary cri- 
terion; however, convenience included a listing of cross-references used 
in relation to each heading. 17 Mann placed a different emphasis on the 
authority file: "to insure accuracy and uniformity in the use of names, to 
record variant forms of authors' names, and also to trace the necessary 
references." 18 Cataloger convenience had given way to the actual collo- 
cating or syndetic function as a primary justification. 

Tauber described a name authority file as serving "as a record of au- 
thorities consulted in establishing the form of name accepted, of refer- 
ences made from other forms of name, and of the name forms already in 
use in the catalog, thus saving time in checking for conflict, especially 
when the cataloger does not have quick access to either a public or official 
catalog. " 

Osborn recommended that an authority file "should not be made . . . 
especially under the no-conflict regime, unless a library is ready to jus- 
tify the expense of making and filing the additional records." He ex- 
plained this by saying, "The principal function of the authority card to- 
day is to serve as a ready indication of what cross references have been 
made." 

Wynar specified that "the purpose of the authority file is to keep en- 
tries uniform, ' ,n while Foster said that many libraries use main card cat- 
alogs and other tools as authority files "to maintain consistency in their 
catalogs' ' and "to prevent duplication of work. ' ' Piercy explained that 
some libraries maintain authority records so that they can "use the same 
form in the catalog for each personal and corporate name so that all cards 
for works by and about the person or body will file together." 

Over the years, the Library of Congress has participated in a variety 
of cooperative cataloging projects. During the 1930s and 1940s, more 
than 350 participating libraries submitted both cataloging copy for 
agreed-upon categories of materials and authority cards for the corre- 
sponding personal and corporate names not previously established at 
LC. As an aid to these libraries, the Descriptive Cataloging Division of 
the Library of Congress published the Cooperative Cataloging Manual for the 
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Use of Contributing Libraries. Included were detailed instructions for pre- 
paring the cataloging copy and authority cards. No rationale was pro- 
vided for authority control — perhaps on the assumption that the con- 
tributing research libraries already understood that aspect of the 
problem. The cataloging copy and authority cards were edited by LC 
staff for conformity to standard rules and practices. 

Reflecting the fact that instructions for creating an authority file are 
absent from recent catalog codes, Simmons College Library decided, af- 
ter creating an authority file, to prepare and publish a manual to be used 
for establishing and maintaining a name authority file. Their justifica- 
tion for preparing the manual was that they found "that Chapter 5 of 
AACR is not exactly a beginner's guide to cross references. ' ' Their jus- 
tification for creating the authority file was "to supply the users of our 
catalog with plentiful and accurate cross references to help them use the 
catalog effectively" and to "decrease wear and tear on the staff." 

The University of Texas at Austin produced an outstanding guide to 
name authority control for its card catalogs. Far more than a how-to- 
do-it book, this guide set forth the rationale for authority control, ex- 
plained past local practices, gave descriptions of the principal sources of 
name authority data, and listed specific instructions for the creation of 
name authority records. Although specific to one university's libraries, 
this volume should be a primary source for other libraries setting up or 
modifying their authority control practices, and, while intended for use 
with a card catalog, much of it is applicable to authority control in other 
forms of catalogs. 

Recent Authority File Efforts 

Most of the recent efforts to create authority files reported in the litera- 
ture have relied on computer assistance. Some were actually initiated in 
response to needs made explicit in the course of efforts toward automa- 
tion, while others simply made use of the computer as an appropriate, 
convenient, and efficient tool. 

One of the more ambitious efforts, and one that was outside the tradi- 
tional library environment, was the automated Author Index Manufac- 
turing System (AIMS), developed in 1977 by Chemical Abstracts Ser- 
vice to replace a manual system. The purpose of AIMS was "to 
differentiate clearly between individuals with similar names and to en- 
sure that all papers and patents associated with a specific individual or 
corporation are indexed at the correct name." The AIMS file for one 
year contained a third of a million corporate and personal names; more 
than one million author entries were matched against the file in 1978. 

One of the first efforts was embedded in the New York Public Li- 
brary's computer-produced book catalogs, in use since January 1971 . It 
is still a prominent landmark in work with automated authority control. 
This rigorous automated bibliographic control system relied on its au- 
thority control file to provide "the fundamental utility of the system": 
the form of each heading used was recorded and cross-references were 
systematically maintained. 29 The principal advances over this system in 
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thirteen years have involved either online systems and/or provisions for 
multiple files for two or more libraries or two or more vocabularies or 
languages.™ Prime examples are Candiana and CAN/MARC tapes, pro- 
duced by the National Library of Canada, in which extensive use of an 
authority file not only supports collocation and syndetic functions, but 
also facilitates assignment of equivalent subject terms and forms of 
names in French and English. 

In 1981, R. R. Bowker published Authors' Names: An Authoritative List- 
ing of Personal and Corporate Names "based on Library of Congress catalog- 
ing of some 90,000 personal and corporate names found in 140,000 
Books in Print 1980-1981 entries. " J2 The effect of this list was to associate 
personal and corporate authors' names found in Books in Print with the 
forms of those names established by the Library of Congress. 

The Library of Congress has slowly but systematically pursued au- 
thority control as a goal for many years. For most of a century, other 
libraries have been able to rely on LC as a de facto source of authority file 
data by adopting the entries and cross-references determined by LC and 
distributed on printed cards, through the printed volumes of the Na- 
tional Union Catalog, and through the distribution of MARC tapes. (Of 
course, the LC list of subject headings forms an authority file in its own 
right.) Thus, while libraries had the use of authoritative headings dis- 
persed throughout other files, the authority file itself was not accessible, 
being housed within the Library of Congress. 

Because of efforts by the Library of Congress and other organizations, 
it is becoming possible for other libraries to have access to and, in some 
cases, participate in the creation and maintenance of the Library of Con- 
gress' authority files. Only a few of the highlights of this process are cited 
here. 

In 1974, the Library of Congress began issuing Library of Congress 
Name Headings with References in which appeared newly established and 
newly revised name headings together with references; headings without 
references were excluded. Name Authorities, Cumulative Microform Edition, 
a COM publication, listed all name authorities from the computerized 
master file at the Library of Congress, including both headings with and 
without references. 

The appearance in 1976 of the preliminary edition of Authorities, a 
MARC Format unlocked the door to a new era in authority control by 
setting a national baseline for automated authority records and their 
communication. While this preliminary implementation of the ANSI 
standard for the communication of authority records by means of mag- 
netic tapes established a format only, it carried an implicit standard for 
quality as well, with specifications and content designators for name, 
uniform title, and subject authorities. This preliminary edition is now a 
historical document, having been superseded by the first edition; how- 
ever, the "Introduction," particularly the detailed and concise defini- 
tions, remains useful. 

The Library of Congress began creating machine-readable name au- 
thority records in 1977 for English-language materials. This program 
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was widened to include most currently established name headings, and 
was further supplemented by retrospective conversion of older records 
for headings needed on records currently being cataloged. 

The Northwestern Africana Project at Northwestern University Li- 
brary examined the feasibility of having decentralized creation and in- 
put of authority data. At the conclusion of the project, it had been dem- 
onstrated that authority data of a quality acceptable for inclusion in 
Library of Congress files could be developed at a remote site provided 
that adequate guidance was given and that a rapid (preferably online) 
communication link was established between the Library of Congress 
and the site. 

By the end of 1979, the U.S. Government Printing Office Library and 
the Texas State Library were submitting name authorities to the Library 
of Congress, and the libraries at the University of Texas at Austin, 
Northwestern University, and the University of Wisconsin at Madison 
were being prepared to submit name authority data also. The Library of 
Congress trained staff members from the libraries; data were sent to the 
Library of Congress by telecopier or mail with telephone confirmation 
back to the participating libraries. 37 

Each of the three major bibliographic utilities has responded to the 
need for authority control in its own way. OCLC incorporated the LC 
authority data into its database and provided "read only" access by 
means of a specially flagged author search; authority and bibliographic 
records were not linked other than by provision for the terminal operator 
to return to the bibliographic record displayed immediately prior to the 
display of an authority record. A detailed and useful manual was made 
available. 

The Council on Library Resources awarded a grant to the Research 
Libraries Group and the Washington Library Network as one step to- 
ward a nationwide, shared authority file system. The Library of Con- 
gress participated in planning and coordinating the project. The Re- 
search Libraries Group planned to use a portion of the grant for the 
implementation of an authority control subsystem. The Washington Li- 
brary Network, which had developed its authority file subsystem prior to 
the establishment of the MARC format for authorities, planned to use a 
portion of the grant to revise its system in order to be able to use MARC 
authority data. Consideration was also to be given to rationalizing the 
process by which new authority records are created and entered into a 
system. 

In 1981 , the Library of Congress published the first edition of Authori- 
ties: A MARC Format, replacing the 1976 preliminary edition. The major 
difference, other than technical detail, was the addition of series author- 
ity and series treatment information; the preliminary edition had in- 
cluded specifications and content designators for name, uniform title, 
and subject authorities only. Unfortunately, the preliminary edition's 
"Introduction," with its definitions, was not carried forward into the 
new edition. The principal import of this publication was that a full- 
fledged national standard was available for the recording, structuring, 
and sharing of authorities for names (both personal and corporate), uni- 
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form titles, subjects, and series. While individual users might prefer cer- 
tain variants over those adopted, a recognized benchmark was now 
available; it would be foolish for any new system to be developed that 
could not receive and send authority data in the MARC format. 

Automation and Authority Control 

In the overview presented in the first part of this paper, authority con- 
trol was described largely in terms of name authority files within single 
libraries where authority work was designed to make catalogers more 
efficient in their work and to support the gathering function of the cata- 
log. As catalogs grew larger and as ready-made catalog copy became 
more available, many libraries came to rely on outside sources for au- 
thority and reduced the internal, directly accountable overhead for cata- 
loging by doing away with their authority files; cataloging productivity 
was perceived as being increased while concern for collocation in the cat- 
alog was set aside. The creation and maintenance of authority files was 
considered too expensive for the perceived product within the local li- 
brary. 

With the introduction of the computer, the automated library need 
not be isolated, but can effectively work with other libraries, sharing 
data and resources. Further, the maintenance associated with authority 
files, a significant work-load factor in a manual catalog, can be reduced 
substantially in a computer-prepared or online catalog. For example, 
the Washington Library Network reported revising 4,873 bibliographic 
records for subject heading changes in twenty and one-half hours; in a 
manual system, this project would have involved pulling, correcting, 
and refiling nearly ten thousand cards.™ An authority record established 
by one library can be shared with and used by many other libraries. Re- 
vision in an authority record can be entered once with the computer ap- 
plying the change(s) to the appropriate point(s) throughout the file(s). 
Thus, while the creation of an authority record may be no less expensive 
than before, through sharing it can be used by many libraries at little 
additional cost, and the related clerical routines may be reassigned to the 
computer at a much lower unit cost. 

The MARC format for authorities referred to previously is a basic 
tool in authority control, since it provides a recognized file structure for 
the communication of authority data and because it contains an implicit 
standard for the quality of authority data that are to be communicated. 

So long as an authority file was the internal record of a single library, it 
was perceived as a convenience for that library and a matter of concern 
to that library only. Automation permits a realistic expectation of au- 
thority control at the regional, national, and international levels; au- 
thority control is a necessary element of universal bibliographic control. 

The literature dealing with automated authority control can be cate- 
gorized into two primary groups: the practical and the philosophical. 
The practical is dominated by descriptions of file structures, programs 
for working with these files, and both real and envisioned products. Sev- 
eral of the papers cited in the section on recent authority file efforts fall 
into this practical group. The theoretical papers, a minority, examine 
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the function of authority control and consider idealized systems of au- 
thority control for the future. The previously cited articles by Malin- 
conico and Bregzis are particularly strong examinations of the theoreti- 
cal bases of authority control. 

The IFLA sections on Cataloguing and Mechanization jointly col- 
lected data from various national bibliographic agencies regarding their 
authority files. The results of this survey were published in 1978 under 
the title A Survey of Authority Files and Authority Control Systems for Catalogue 
Headings: First Report. A joint Working Group on an Internationa] Au- 
thority System was then established "to discuss and formulate the speci- 
fications for an international authority system to satisfy the biblio- 
graphic needs of libraries" and to work toward the implementation of 
those specifications. In 1979, the Working Group began to "define the 
functions, bibliographic activities and medium of exchange that an in- 
ternational authority system would support. " 4l Four levels at which an 
international authority system might operate were described in a work- 
ing paper: (1) an agreement on the content of an authority record so that 
such records could be transmitted from one national agency to another, 
(2) exchange of these authority data in machine -readable form, (3) 
unique identification of headings by means of International Standard 
Authority Numbers (ISAN), and (4) an interactive system in which data 
could be collected as a part of the cataloging process and made available 
to other users. 41 The primary importance of this Working Group's re- 
port was the recognition that effective universal (i.e., international) bib- 
liographic control requires international authority control as a prerequi- 
site. 

Buchinski, a prolific author on authority control, deserves special 
mention. In addition to describing authority control work at the Na- 
tional Library of Canada/' he has examined authority control as it may 
develop in the future. In 1976, he was asked by the Library of Congress 
to consider the role of authority control in a national bibliographic net- 
work. The final report, one of a series of Network Planning Papers, in- 
cludes chapters on "The Library Catalog" (including the objectives of a 
catalog), "The Authority File," "National Library Network Partici- 
pants," "National Library Network Resources," "Authorities: A 
MARC Format," and "The National Library Network Authority 
File.'" 4 Drawing on the material that went into this report, Buchinski 
also attempted a look at the future of network authority control'. ' 

Looking further into the future, Gorman has described tomorrow's 
catalog in which authority control will be an integral feature; however, 
the presence of authority control will be transparent or invisible to the 
user. Any form of a heading entered by the user will lead directly to the 
appropriate bibliographic record without intermediary steps being re- 
quired of the user. Thus, references will lead to bibliographic records 
rather than to authorized forms of headings. 

Summary 

How might authority control ideally manifest itself in a catalog? The 
following characteristics seem reasonable from the point of view of both 
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the cataloger and the user. A bibliographic record, together with all vari- 
ant forms of each associated heading, would be entered into the system. 
The computer would establish linkages between authority records and 
the variant forms of headings and between the preferred forms of head- 
ings and the bibliographic record. When a user keyed in a known form of 
a heading, the system would follow the internal linkages and display the 
requested item even though the preferred form of the heading might be 
quite different from the form entered. Although, technically, the com- 
puter would follow one linkage to the preferred form of the heading and 
then a second linkage to the bibliographic record, to the user it would 
appear that a direct linkage existed between the form of heading entered 
and the bibliographic record displayed. The authority control mecha- 
nism would be invisible so far as the user was concerned. Authority rec- 
ords would be displayed only on request. 

Cutter would have enjoyed a catalog like that! 

Recommended Reading 

This brief overview of the literature has traced the concept of author- 
ity control through eighty years of library publications. Much detail, 
particularly in the areas of computer file structure and systems design, 
has been omitted. For the reader wishing to pursue the topic of authority 
control further, the following items are recommended. 

Schmierer, Helen F. "The Relationship of Authority Control to the Library 
Catalog," Illinois Libraries 62:599-603 (Sept. 1980). 
A short and basic introduction to the concept of authority control. 

Runkle, Martin. "Authority in On-Line Catalogs," Illinois Libraries 62:603-6 
(Sept. 1980). 

Applies the concepts of authority control to the online catalog environment. 

Miller, R. Bruce. Name Authority Control for Card Catalogs in the General Libraries. 

Austin: University of Texas at Austin, General Libraries, 1981. 

Detailed explanations, with examples, of all aspects of authority control work 
in a single large library. Largely transferable to other library and network envi- 
ronments. 

Malinconico, S. Michael. "Bibliographic Data Base Organization and Author- 
ity File Control," Wilson Library Bulletin 54:36-45 (Sept. 1979). Reprinted in 
Authority Control: The Key to Tomorrow's Catalog. Ed. by Mary W. Ghikas. 
Phoenix, Ariz.: Oryx Pr., 1982, p. 1-18. 

Comprehensive and thoughtful discussion of the purposes and applications of 
authority control. 

Buchinski, Edwin J. Initial Considerations for a Nationwide Data Base. (Network 
Planning Paper, no. 3) Washington, D.C.: Library of Congress, 1978. 
Identification and exploration of problems and issues to be resolved before 

widespread working networks can be fully implemented. 

What 's in a Name? Control of Catalogue Records through Automated Authority Files. Ed. 
and comp. by Natsuko Y. Furuya. Toronto: 1978. 

Proceedings of the workshops sponsored by the National Library of Canada; 
the Canadian Library Association; the Office of Library Coordination, Council 
of Ontario Universities; and the University of Toronto Library Automation 
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Systems; Ottawa. December 8-9, 1977; Vancouver, May 25-26, 1978. State of 
the art from the Canadian point of view. 

Authority Control: The Key to Tomorrow's Catalog. Ed. by Mary W. Ghikas. Phoe- 
nix, Ariz.: Oryx Pr., 1982. 

Proceedings of the 1979 Library and Information Technology Association 
Institutes. State of the art from the North American point of view. 
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FOR YOUR INFORMATION . . . 



Anglo-American Cataloguing Rules, Second Edition, Revisions, as approved by the 
Joint Steering Committee for Revision of AACR, is now available. The Ameri- 
can Library Association has published the text in a format that will facilitate 
integration of the revisions into the original text. Priced at $2.50 on a cost- 
recovery-only basis, the Revisions may be obtained from the Order Department, 
American Library Association, 50 East Huron St., Chicago, IL 60611 (ISBN: 
0-8389-8277-0). The text of the revisions will be issued also as part of the Li- 
brary of Congress rule interpretations in Cataloging Service Bulletin. According to 
present plans, they will appear in the Fall 1982 issue, CSB, no. 18. 
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Desiderata for a National 
Series Authority File 



Susan Matson 



Plans have existed for some time to include series authority records within the na- 
tional online authority system. There are many problems with series thai need to be 
resolved before a workable system can be created. This article examines some of 
those problems, including the following: (!) the method by which titles might be 
selected for inclusion in a series or title authority file; (2) the kinds of information in 
addition f.o the title that need to be included in scries authority records; (3) how 
series headings in the authority file might be constructed; and (4) a method for 
handling simultaneous minor variations in series titles through the use of uniform 
titles. 



IT lans have existed for quite some time to include series authority rec- 
ords in an online system available to the country in the same way that 
name authority records are now available. A working document of the 
Council on Library Resources' Bibliographic Service Development 
Program outlines a proposed online authority service in which selected 
institutions would contribute authority records, including series author- 
ity records, to a system built and maintained by the Research Libraries 
Information Network (RLIN) with the participation of the Library of 
Congress, 1 The authority records created would be used for internal 
processing by the contributing institutions, but would not include 
institution-specific data, and would eventually be made available na- 
tionwide. The specific purposes of this authority service as set out in a 
new document, Requirements Statement for the Name Authority File Service, 
would be to collect and maintain authority data for names, titles, and 
series; to record and maintain relationships between and among the 
headings for names, titles, and series; and to accept only authority rec- 
ords in or compatible with the MARC authority format as specified in 
Authorities: A MARC Format and its addenda. 

While this move toward establishing a nationwide authority system is 
still in the developmental stages, the time is ripe to ask some questions 
about how series might be handled in such a system and what we might 
ultimately hope for in a nationwide series authority system. 



Susan Matson is assistant serials librarian, Morris Library, Southern Illinois University 
at Carbondale. Manuscript received March 1982; accepted for publication April 1982. 
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There are several fundamental differences between series and names 
that make the development of a series authority system more difficult 
than perhaps initially envisioned. One difference involves the close kin- 
ship that series have with serials, such that there is potential interchange- 
ability of identity between the two. By and large, a name is always a 
name, but a series is not always a series. Within certain limits, a particu- 
lar collective title may be interpreted either as a serial title or as a series 
title. A serial title is treated solely as a main entry within the biblio- 
graphic subsystem of a database. A series title, on the other hand, is in- 
cluded in the authority subsystem, which then directs its bibliographic 
handling not as a main entry but as an element of description and sec- 
ondary access in bibliographic records that bear some other main entry. 

The identification of a collective title as serial or series involves deci- 
sions that relate to accepted definitions as detailed in cataloging rules, 
and also to local handling decisions that may override the accepted defi- 
nitions to meet local exigencies. These decisions may also result in treat- 
ing the title both as the main entry of a serial record and also as a series in 
related monographic records. The extent to which an authority file can 
work to identify series as such is unclear within a national context. 

Series titles also share with serial titles all the fluidity involved in title 
changes and the consequent necessity to establish whether or not a 
change has in fact taken place, and to interlink former and later titles. 
While this fluidity is somewhat akin to the changes that can occur with 
corporate body names, different or additional information may be re- 
quired for series in the authority file than is currently provided for names 
in order to enable users to identify and handle such changes successfully. 

Another difference between series and names is that a different funda- 
mental assumption underlies the bibliographic handling of series from 
that which underlies the bibliographic handling of names. When a head- 
ing form for a personal or corporate name is established in an authority 
file, the general understanding is that if it is deemed appropriate to use that 
name on the bibliographic record for a new work, the name should take 
the form indicated by the heading in the authority record. However, if 
the name occurs in the new work in a context in which it is inappropriate 
to bring it out as a heading, it may or may not appear in even the descrip- 
tive part of the record. Such should be the case, for instance, of a coau- 
thor listed fourth in a list of personal authors, or of a body mentioned as 
having been the least of many involved in the sponsorship of a sympo- 
sium. There is no implication that these names, even though they may 
appear in the chief source of the work, and even though they may exist as 
established headings in the name authority file, must appear in the bib- 
liographic description of the work, let alone as access points to the work. 

With series, the current conventions are different. The general under- 
standing is that if a series appears on a piece, it must appear in the de- 
scriptive part of the bibliographic record. Moreover, it must also appear 
as an access point if it is a traced series or, alternatively, it must not ap- 
pear as a heading if it is an untraced series. The handling of series is such 
that, once certain decisions have been made, there is to be no discretion- 
ary bibliographic treatment of the series in the same sense that there is 
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discretionary use of a name. These strictures are implied in rules 1 .6B1 
and 21.30L of the Anglo-American Cataloguing Rules, second edition, and 
underlie the very concept of a series authority file. 3 Given that under- 
standing, it is clear that series authority records may need to differ in 
some respects from name authority records to make such decisions clear. 

How Should Series Be Defined 
for Inclusion in an Authority File? 

While the standard function of a series authority system is to control 
the bibliographic handling of series, a secondary, or perhaps precursory, 
function is to identify those titles for which that handling is appropriate. 
In a local library, the finding of a collective title in the series authority file 
certifies that the title is handled locally as a series, just as the finding of 
the title in the local serial file would certify that the title is handled locally 
as a serial. These two files need not be mutually exclusive. In the case of 
an analyzed serial, the record for the title in the serial file may direct the 
classification and disposition of the individual pieces ("class together 
and analyze," "catalog separately," etc.), and the series authority file 
may then direct how the title is to appear as a series on the bibliographic 
records for each analyzed or separately cataloged piece. 

One way that a series authority file, either local or national, can serve 
to identify collective titles as series is by conforming to the convention 
that the presence of a title in the series authority file constitutes the signal 
that the title in question is a series. The trouble with such a convention is 
that while the positive signaling device of presence in the file carries a 
clear meaning, absence from the file is ambiguous. It might signal that 
(1) the collective title in question is not that of a series but of an unana- 
lyzed serial, or (2) the title is not in fact a collective title, or (3) the title is 
indeed a collective title of sorts but should be handled neither as a series 
nor as a serial but in some other way, or (4) the file is incomplete and 
does not yet include the title in question. 

As defined in the Requirements Statement, the purpose of the Name Au- 
thority File Service would be the collection and maintenance of author- 
ity data for ' 'names, titles, and series. ' ' If "titles" is narrowly meant as 
only the kind of collective title traditionally assigned to literary and mu- 
sical works under the old definition of uniform title, then we may con- 
clude that the rest of the titles in the authority file will, by default, consti- 
tute a series authority subset within the overall authority system. If this 
conclusion is correct, this series authority subset appears to be designed 
to conform to the convention that presence in the file will identify a title 
as a series, with the corollary that absence from the file will constitute an 
ambiguous signal. 

We would not expect such collective titles as Field and Stream or the An- 
nual Report of the Illinois Department of Agriculture to appear in such a 
file. We would expect general agreement among the contributing li- 
braries that these titles represent unanalyzed and unanalyzable serials 
for which the occasion to provide bibliographic description as series will 
not arise. On the other hand, we will expect Recent Researches in the Music 
of the Baroque Era and Acta Zoologica Fennica to appear because we will ex- 
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pect that the contributing libraries, whether they class these titles to- 
gether or not, will provide analytics for the monographic works that con- 
stitute the issues of these series and consequently will enter the series 
titles into the authority file. 

Even though some of the contributing libraries may have chosen to 
class such titles together without analytics, we will expect that at least 
one library will treat each of them as a series. We can thus expect that the 
limitations of the local processing conventions of the contributing li- 
braries will be overridden by the effect of differing policies among them 
and that most titles that could legitimately be seen as series will be caught 
and entered in the file through the contribution of at least one library. 

However, because absence from the file may signal various possibili- 
ties other than that the file is incomplete, such an authority service may 
be only partially successful in encompassing the full range of possible 
series for users. Suppose we have in hand a publication that falls into the 
gray area between pure serial and possible monographic series, and we 
do not find the title in the national authority file. Consider such titles as 
New Directions in Testing and Measurement or Daedalus, a journal of the 
American Academy of Arts and Sciences. These are quarterly publica- 
tions, each issue of which bears a title indicating the focus of the issue, 
but which is not monographic in nature. It is easy to defend local treat- 
ment of such collective titles as unanalyzed serials. Subject and class- 
number access might be substantially the same for each issue. Sufficient 
indexing may exist in bibliographic resources other than catalog records 
to provide access to the contents. Ultimately, it may simply be decided 
that the individual issue titles do not provide sufficiently compelling ac- 
cess points to warrant burdening a card file or archive tape with records 
for each piece. If such a collective title is absent from the national author- 
ity file, will we not be nearly as likely to infer that the contributing li- 
braries have joindy concluded not to analyze it, and therefore not to pro- 
vide a series authority record for it, as we are to infer that the tide has 
simply not yet been entered into the authority system? 

We will be faced with a different but analogous problem with those 
titles not included in the authority system because they have been de- 
fined out of the series category by recent Library of Congress rule inter- 
pretations. These interpretations have specified a number of serieslike 
statements that are no longer regarded by the Library of Congress as 
series, but rather are to be encoded or otherwise handled as report num- 
bers or quote notes. They include sequences of numbers, letters, or com- 
binations of numbers and letters that cannot be associated with a series 
title, as well as certain phrases that are essentially a statement of the 
name of an issuing body ("An American Astronautical Society publica- 
tion"), or the name of a division or official of a publishing firm ("A 
Spectrum book," "A Helen and Curt Wolff book"). 1 

In the recent past these serieslike statements were in fact treated as 
series, and many libraries have existing authority records for them. Ex- 
cluding these from a national authority file would not serve those whose 
catalogs are not closed and whose local series authority files still control 
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both old and new records. How many of us have series authority records 
for, and consequently subfiles of series added entries in our catalogs for, 
publications such as WMO \j>ublication\? How many of us have A Spectrum 
book in our authority files, albeit untraced, but directing its descriptive 
handling as a series rather than as a note? 

The new edition of Authorities : A MARC Format in fact makes provision 
for handling such non-series. A "Type of Series Code" in the fixed fields 
provides the ability to specify whether the entry is a monographic series, 
a multipart item, a "series-like phrase not to be considered a series," or 
other. The presence of this field should encourage the contributing li- 
braries to enter authority records for all the former series that are now 
non-series, as well as new ones that arise. Such records will perform a 
very useful function in enabling us to define the parameters of the new 
rule interpretations in addition to their primary function of controlling 
the appropriate use of series fields. 

An alternative way that titles could be handled in an authority system 
would be to define the system to include all collective titles, regardless of 
whether they are traditional uniform titles, series titles, serial titles, or 
quasi-collective titles, rather than to attempt to confine the system to 
only the first two categories. Creation of such a system nationally would 
mean loading serial titles into the authority file, as well as inputting se- 
ries and serieslike titles. While no mean task, the inclusion of such data is 
not outside the bounds of appropriate authority functions. Serial and pe- 
riodical titles, for instance, are often needed for purposes other than se- 
rial cataloging. If there were a book entitled Pictures from Life, for exam- 
ple, consisting of photographs from the old Life magazine, an added 
entry would be needed for the periodical title. It is reasonable to expect 
the authority file to provide the correct form for the added entry (is it 
Life? Life magazine? Life (Chicago)?) without forcing a search of the biblio- 
graphic database for a good serial record to give the heading. 

The necessity would still remain in such a collective-title file to differ- 
entiate those titles appropriately handled in series statements from those 
that should not be so handled, but such a file would accomplish the im- 
portant aim of signaling by absence from the file only a narrow range of 
options — that the title in question is not yet in the file or is unquestiona- 
bly not a collective title by either current or older definitions. 

How Should Series Be Entered 
in an Authority File? 

Let us put aside for a moment the problems of defining series and ex- 
amine the kinds of information that are necessary in an authority record 
to identify a particular series and to direct its handling on bibliographic 
records. 

Suppose a local librarian is handling a monographic work with a series 
title in addition to its title proper. The librarian will first compare the 
data with the local series authority file to establish whether or not the 
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series is already known to the local system. The matching task may result 
in any of the following: 

1 . The series title on the work in hand exactly matches a title on an 
existing authority record and there is no doubt whatever that the 
piece in hand represents a work in the same series. (Often, to erase 
all doubt, clues such as imprint or numbering information must be 
used.) 

2. The title matches a title on an existing authority record, but the 
form of the series .heading on the local authority record represents 
pre-AACR2 practice. (For instance, the authority record shows an 
author/title entry that should, according to current practice, be 
structured as a uniform title.) 

3 . The title matches an existing authority record in some but not in all 
respects. (There are slight changes in wording or in other details 
which seem to indicate that the work in hand is a piece of the same 
series but that the title, identifying body, or issuing pattern has 
changed.) 

4. The title does not match an existing authority record in any com- 
pelling respect, or it matches an authority record, but clues in ad- 
dition to the title indicate that the match is highly suspicious, and 
suggest that there are two series with the same title, one of which 
will have to be qualified to distinguish it from the other. 

All this matching activity requires more information on an authority 
record than a bare rendering of the title in heading form. In addition to 
extensive cross-referencing from issuing bodies, alternative title formu- 
lations, and acceptable variants of the title, it is frequently important to 
have numbering or date information, publication/distribution informa- 
tion, continues/continued by information, ISSN number, and, in fact, 
something approaching the information available on a serial record to 
establish a match. The authority record should help to distinguish, for 
instance, between a title such as Studies in Economics issued in London by 
Allen & Unwin beginning with number 1 in 1970, and Studies in Eco- 
nomics issued in India by the Department of Economics of Sardar Patel 
University, of which number 5 was published in 1966. As soon as a 
unique identifier is added to one of the titles, the problem of differentia- 
tion is at least partially solved. However, it is necessary to have sufficient 
information recorded on every authority record to prevent a second 
identical title from being confused with the first and to trigger the formu- 
lation of the uniform title for the second. 

The MARC authority format provides subfielding in the title heading 
field (130) for the'recording of title information only. The preliminary 
edition of the format defined no additional fields or subfields in which to 
record the necessary auxiliary information about a series. The newly is- 
sued first edition, however, includes a number of fields which accommo- 
date much of this information. These include a field for the ISSN num- 
ber and a group of fields in which can be input volume and date 
information (640), numbering peculiarities (641), form of series num- 
bering to be used in series added entries (642), and place/publisher in- 
formation (643) . b These fields, together with several that link the author- 
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ity record to a bibliographic serial record (014, 035), should go far toward 
providing the information necessary to establish a match between a se- 
ries in hand and the appropriate authority record. 7 

A MARC authority record might render the essential auxiliary infor- 
mation necessary to specify the Allen & Unwin title above as follows: 

022 1616 1234-5678 [fictitious] 
130 160 Studies in economics 
640 014 1 (1970)- 

642 m no. 1 

643 1616 London = Allen & Unwin 

The 022 field contains the ISSN and the 130 field defines the estab- 
lished entry for the series. The 640 field shows the starting number and 
date of the series in a formatted style. The 642 field indicates that the 
issue numbering on bibliographic records would include the abbrevia- 
tion "no." The 643 field includes place and publisher information. All 
three 64x fields help to identify this series uniquely in the absence of an 
overt unique identifier in the heading field and help to prevent a differ- 
ent Studies in Economics from being confused with it. 

The authority format has considerable capacity to handle such infor- 
mation as recognized variants of the established title, other formulations 
of the entry, and links to former and later titles, through the 4xx (see from) 
and 5xx (see also from) authority fields. A sample authority record for the 
following imaginary title shows some of the possibilities: 

130 ftft Research report (Comparative Studies Institute) 

410 20 Comparative Studies Institute. =£t Research report =£w nna 

410 20 Comparative Studies Institute. =£t Rapport de recherches 

430160 Rapport de recherches 

430160 Research reports 

530 160 Comparative studies research report ^ w a 
530160 Research in comparative studies series ^wb 
640016 9 (1967)-31 (1981) 

642 1616 no. 9 

643 1616 Toronto, Ont. =£b Comparative Studies Institute 

In this record, the two 410 fields provide see from references from the 
issuing body, paired first with the English title and then with a parallel 
French title. The two 430 fields provide see from references from two vari- 
ants of the title — the parallel title and a variant. The 530 fields provide see 
also from references from a former and a later title (identified as such by 
the differing values in the w control subfield). 

The structure of the w control subfield has changed considerably be- 
tween the preliminary and the first edition of the format. Its use is now 
restricted to cross-reference fields only, and it now consists of only four 
characters that specify usage restrictions and types of information pecu- 
liar to those fields. One type of information it provides is the earlier or 
later heading status of see also from entries as shown above. Another very 
important item of information is carried in the third character of the sub- 
field, as shown above in the first 410 field. The value a in the example 
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indicates that this see from reference is the form of the heading established 
under earlier cataloging rules. J We can all welcome this clearly defined 
and overt signal now available to tell us that a see from entry in an author- 
ity record represents a formerly valid controlling entry. We need to have 
that information to construct useful search strategies to retrieve older in- 
dividual pieces of the series in local and union catalogs and to success- 
fully structure the relationships in our local authority files. 

These sample records are only brief approximations of a MARC au- 
thority record display. They lack a number of variable fields and sub- 
fields and all of the fixed fields. Nevertheless, they point out some areas 
of vital information, lacking in the preliminary edition of the format, 
that will help to make the series authority system work. 

Not shown in these abbreviated sample records, but perhaps implied 
in the carefully structured entry of the second title, is an indication of 
whether or not the series is traced. The preliminary edition of the au- 
thority format lacked any provision for recording a trace decision. One 
of the most basic functions, if not the raison d'etre, of a local series au- 
thority file is to provide precisely this information. The new edition of 
the authority format includes two fields that concern tracing policy. One 
of the fixed fields can be coded to reflect a global decision as to whether 
the series is "appropriate" for use as a series added entry. In addition, 
a variable field is available to record specifically whether or not the series 
is in fact traced." The latter contains a repeatable subfield that indicates 
the institutions conforming to the cited tracing practice. 

There are good grounds for applauding the inclusion of a trace deci- 
sion in national authority records and equally good grounds for hoping 
that it will be used to thoughtful advantage. While extensive institution- 
specific data are not appropriate to a national record, some indication of 
at least a suggested trace policy would be welcome. It has been pointed 
out that series are different from names in that, once certain trace deci- 
sions have been reached, every piece of the series must be handled to 
conform with those decisions. To omit such an integral part of series au- 
thority from national records would leave such records performing only 
half the necessary authority function. 

It is probable that most local libraries, in order to conform to national 
practice and to save local processing time, would abide by the trace deci- 
sion recorded on the national authority record much of the time. Greater 
uniformity of cataloging would probably result so that searches of online 
union catalogs via indexed series fields would produce a fuller array of 
the items in traced series than is often the case now. Should local systems 
opt to abide by the national decision invariably, it could also allow the 
bypass of the local file when cataloging new pieces. This practice would 
leave local series authority systems with the tasks of merely ratifying the 
national decisions for local use, overriding them to meet urgent local 
needs, and providing the local control mechanisms necessary to relate 
current practice to past local practice. 

Even though AACR2 appears to direct the tracing of many more se- 
ries than were traced before, and to specify in a rather precise way those 
types of series that should not be traced, rule 21.30L still includes the 
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judgmental direction to trace a series "if it provides a useful colloca- 
tion. ' ' While such a statement legitimates our right to make local deci- 
sions, the benefits of shared cataloging are diminished to the extent that 
different perceptions of "usefulness" may lead to national bibliographic 
records which do not conform to the same standards and do not, there- 
fore, result in full collocations of the items in a useful series, or result in 
unnecessary collocations of series that are not useful. If we take the need 
for orderly and useful collocation of series as a given, in a national as well 
as in a local context, then efforts to provide that orderliness through the 
control of a national authority file should be pursued and the mecha- 
nisms necessary to signal the trace decision should be as carefully de- 
fined as possible. 

It should be pointed out that the actual structure of the entries in the 
authority file can be affected by tracing decisions, whether overtly or 
covertly indicated, and it remains to be seen how entries in the national 
authority file will be structured around, or in spite of, tracing decisions. 

For instance, according to current practice it is necessary to create a 
uniform title for a monographic series entered under title if its title 
proper is identical to the title proper of another series in the catalog. The 
Library of Congress specifies that the catalog referred to is the "file 
against which searching and cataloging is being done." 13 If the file 
against which searching and cataloging is being done is understood to be 
the file of bibliographic records (that is, the card catalog or online union 
catalog), then we might infer that it is necessary to provide unique iden- 
tifiers only for those identical titles which are traced, because these will 
be the only such titles to appear in the catalog in the form of added en- 
tries or in searchable fields. (Untraced titles remain buried in the de- 
scriptive parts of the records in which they occur and do not ' ' appear' ' in 
the same sense.) However, if the file against which searching and cata- 
loging are being done is not the bibliographic but the authority file, then 
within that file it may be necessary to create a uniform title for every 
series whose title is identical to another, even though many of the uni- 
form titles so created may never be used as headings in the bibliographic 
file. Consider the following alternative situations. 

First, suppose that it is the bibliographic file that acts as the "file 
against which searching and cataloging is done' ' and that it is necessary 
to create uniform titles only for those identical titles that occur as added 
entries in the catalog. The authority file, either local or national, can 
then permit subfiles of identical entries for series that are not traced, to 
save the trouble of distinguishing them with unique identifiers which 
will never be used. The identical titles might be arranged by subordinate 
information such as place of publication, resulting in a subfile such as the 
following (using the field tags of the authority format to indicate title and 
imprint information): 

130 Coleccion popular 

643 Mexico City, Mexico =£b Fondo de Cultura Economica 
130 Coleccion popular 

643 Quito, Ecuador =£b Casa de la Cultura Ecuatoriana 
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130 Coleccion popular 

643 San Jose, Costa Rica =£b Editorial Costa Rica 

Because these titles are allowed to exist in the authority file without 
formal differentiation, it would be generally understood that they are 
not traced. However, this may not necessarily be so. Suppose that, for 
some reason, the Mexican title is in fact traced by one of the libraries 
contributing to the national authority file. Although it is traced by that 
library, it still will not need a unique identifier in terms of the local cata- 
log because it will be the first and only one of the identical titles to appear 
in the local catalog as a heading, since the other two titles are not traced. 
Likewise, it will not need a unique identifier in either the local or the 
national authority file itself because the authority file permits identical 
entries. However, although it requires no formal differentiation, the 
Mexican title has a status in the local library different from the other two 
titles, a status important for that library's construction of future entries. 
The library will probably add by some overt indication in its own au- 
thority file the information that the Mexican title is traced, resulting in 
the following: 

130 Coleccion popular 

643 Mexico City, Mexico =£b Fondo de Cultura Economica (TRACED) 
130 Coleccion popular 

643 Quito, Ecuador Casa de la Cultura Ecuatoriana 
130 Coleccion popular 

643 San Jose, CJosta Rica =£b Editorial Costa Rica 

Now, if a fourth Coleccion popular, in this case from Bolivia, is added to 
that local file and is also traced, that fourth title will require a unique 
identifier to distinguish it locally, not from all the others, but from the 
one other that also acts as a heading in the local catalog. If the library 
contributes the resulting new uniform title it has created to the national 
authority file, the national file will then appear with this addition: 

130 Coleccion popular (Oruro, Bolivia) 
643 Oruro, Bolivia ^ b Camarlinghi 

The national file would then be in some disarray because its orderly 
arrangement by subordinate information has been disturbed, because a 
covert trace decision has now been included for one title (signaled by the 
fact that a uniform title has been created), and because it has been purely 
through the accident of a local tracing policy that a uniform title was con- 
structed for one of the titles rather than for another. 

We must not be left to infer whether a series is traced or not, and what 
its proper form of entry is, by a system such as this, which uses form of 
entry as a covert signaling device and which is so dependent, in a na- 
tional context, on who traced what title first. 

Suppose, alternatively, that it is the authority file, not the biblio- 
graphic file, that acts as the "file against which searching and cataloging 
is done." Uniform titles will then have to be created to distinguish be- 
tween identical series titles in the authority file itself, and subfiles of iden- 
tical titles will no longer be permitted. The Library of Congress, in a 
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perfectly understandable effort not to overuse the uniform title device, 
has repeatedly urged that a uniform title be created only for the second 
and subsequent of a series of identical titles, and that conflict not be pre- 
dicted. This caveat would result in subfiles of the national authority file 
in which one title (the first to enter the file) would remain unmarked and 
in which all other identical titles would be provided with unique identifi- 
ers. The only effective factor in constructing the file would then be the 
accident of which title enters the file first rather than which title is traced 
first by some library. Thus, assuming that the Mexican title in our ex- 
ample was entered into the file first, we may expect the subfile in the 
national authority system to appear as follows: 

130 Coleccion popular 

643 Mexico City, Mexico . . . 

130 Coleccion popular (Oruro, Bolivia) 

130 Coleccion popular (Quito, Ecuador) 

130 Coleccion popular (San Jose, Costa Rica) 

While not perfect, this way of constructing the authority file provides 
a much more satisfactory means of handling the form of entry for each 
title and, moreover, provides a unique and correctly formulated heading 
for each title in case a library wants to trace one or more of them. How- 
ever, this form of entry could lead to ambiguity in how the series is to be 
handled bibliographically unless we all fully understand in the same way 
how the authority file is supposed to interact with the bibliographic file. 

Without an indication to the contrary, the uniform titles in the above 
array might be understood to imply that each of these series is traced. 
(Why go to the trouble of providing series authority records in biblio- 
graphic heading form if the series are not to be used as headings?) How- 
ever, since a field now exists in the authority format to indicate whether 
or not a series has in fact been traced, the uniform title structure need no 
longer be interpreted as a covert signal that it should be used in series 
added entries. Uniform titles can exist in the authority file for possible 
use if it is locally deemed appropriate. The question remains whether the 
national authority file will follow the latter convention for entries or 
whether it will permit subfiles of identical entries and, if it permits such 
subfiles, which types of series would be allowed to exist without formal 
differentiation. 

Will the Concept of Uniform Title 
Be Used to Full Advantage for Series? 

The traditional concept of uniform title has recently been expanded 
by the Library of Congress to include use with serial and series titles. 
The new concept arose in an effort to close certain gaps in AACR2 rules 
that require title entry for the majority of series and serials but that fail to 
specify how resulting arrays of identical tides are to be distinguished one 
from another." The Library of Congress has proposed, elaborated, and 
implemented a system of unique identifiers added parenthetically to oth- 
erwise identical series titles to group together the added entries for a par- 
ticular series and to segregate them from groups of added entries that 
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belong to other series. The resulting uniform titles for series provide a 
needed mechanism for orderly collocation. Moreover, they focus our at- 
tention on the desirability of such orderly collocation and the possibility 
of achieving it by the use of uniform titles that do not necessarily have the 
overt, formal structure of parenthetical addenda to signal that they are 
uniform titles. 

Consider the series that appears variously as USDA Forest Service Gen- 
eral Technical Report SE, Forest Service General Technical Report SE, or General 
Technical Report SE, depending on the layout in the chief source of each 
piece. The layout varies and is uncorrelated with the numbers of the 
pieces in such a way that it could reasonably be said that the variants 
represent successive title changes. This type of title cries out for a uni- 
form entry to collate all the pieces of what is clearly intended to be the 
same series. This particular title, however, does not require a unique 
identifier of the parenthetical sort whose presence would serve to signal 
that the resulting title is a uniform title; it is already unique in any and all 
of its manifestations. In just this sort of situation, the authority record 
could act to identify a uniform title, not by adding a unique identifier, 
but by the selection of one variant to act as the collating title, signaled as 
such by its occurrence in the heading field of the authority record. 

The injunction to change serial (and series) records every time the title 
changes, an injunction that has brought some headaches but also a very 
great measure of uniformity to serials cataloging, might be relaxed 
somewhat for the handling of series. With series, the variable title acts as 
a secondary access point rather than the primary access point to the ma- 
terial on which it appears. Furthermore, the device of double recording 
in both series statement and series added entry is invariably present to 
provide the information that the title appears in one manifestation but is 
collocated under another. The variant title chosen to act as the heading 
might be the one that appeared on the first issue, the preponderant vari- 
ant, the fullest variant, or some other. The criteria for selection would 
have to be agreed upon and shared with the country. 

Conclusion 

The preliminary edition of the MARC authority format left so much 
to be desired in the handling of series that it was virtually unusable as a 
means of providing adequate series authority control. The new edition 
has remedied many of the regrettable omissions. Among the desirable 
capabilities it provides are adequate means to: 

• identify a title as a series 

• specify numbering and name of parts/sections of a title 

• provide publication, numerical/chronological, and ISSN informa- 
tion sufficient to identify each series uniquely, whether or not the 
heading itself includes a unique identifier 

• specify numbering peculiarities and the citation of the numbering 

• indicate whether or not a specific see from reference is a formerly 
valid controlling entry 

• indicate whether a see also from reference indicates a former or later 
title 
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• provide connecting links to bibliographic serial records 

• indicate whether a series is traced and/or is appropriate for tracing. 
However, if we were to envision a national authority system designed 

to provide maximum help to the creation and maintenance of local sys- 
tems and to impose a greater measure of uniformity to national biblio- 
graphic records, we might ask the following: 

• that the national authority file include all collective titles and iden- 
tify them for appropriate bibliographic handling on monographic 
records either as 

— series to be recorded in series fields 

— serieslike, but to be recorded in note fields 

— serial or periodical titles to be recorded in note and title added 
entry fields 

— traditional uniform titles to be recorded in title or title added en- 
try fields 

• that for those titles identified as series, the meaning of the "tracing 
practice' ' field be clarified as to the force it carries in indicating a 
national tracing policy 

• that it be clarified as to whether it is the authority file or the biblio- 
graphic file that determines the need for a formally unique entry 
structure in the authority file and what, in consequence, the struc- 
ture of the authority entries will be 

• that the uniform title concept be exploited to its fullest to collocate 
capriciously variant series titles under a single heading 

Those of us who work intimately with series decisions are highly inter- 
ested in the development of a nationwide series authority system. We 
hope that it will substantially improve our ability to maintain self- 
consistent local systems compatible with national practice. The new edi- 
tion of the MARC authority format offers a substantial step forward to- 
ward making that hope a reality. The decisions regarding its 
implementation by the proposed nationwide authority service will deter- 
mine how genuinely useful it ultimately becomes. 
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SHARAF: The Canadian 
Shared Authority File Project 



Helen Macintosh 



A group of users of UTLAS have cooperated with each other, the bibliographic 
utility, and the National Library of Canada to produce the content of an automated 
authority control system. This paper describes the history, operating procedures, 
and current activities of the group. 



Born out of a bibliographic utility's proposal to meet the needs of its 
clients for automated authority control, adapted by the minds of a union 
catalogue group who had already wrestled with the problems of coopera- 
tive action, polished in a series of meetings in a hotel suite in Washington 
during ALA Midwinter in January 1979, and finalized in meetings at 
the National Library of Canada during the Canadian Library Associa- 
tion conference in June 1979, the Shared Authority File (SHARAF) 
programme has provided a workable answer to its users' requirements 
for automated authority control. 

Genesis of SHARAF 

As soon as a library closes its card catalogue and opts for some other 
means of reporting its collection to its users, the question of authority 
control, with its accompanying reference structure, arises. This was cer- 
tainly the case for three public library clients of the University of To- 
ronto Library Automation System (UTLAS) in 1974 as they moved into 
the world of book- form catalogues. The cataloguing support system they 
were using was still being finely tuned, and no work had yet been under- 
taken on an authority control system to complement it. The group met, 
did a literature search, had discussions with the New York Public Li- 
brary about its authority system, reported the findings to UTLAS along 
with a request for some action, and sat back and waited. 

As with all things in library automation, the wait proved to be much 
longer than they or UTLAS had originally expected. The rapid growth 
in the use of the cataloguing support system meant that much of the pro- 
gramming time at the utility was devoted to product profiles and system 
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enhancements. However, by May of 1978 UTLAS was ready to put for- 
ward its Interim Name Source Authority File proposal as a means of cre- 
ating a name authority union file for users of its system. The proposal 
was based on the idea that the high degree of commonality among the 
contents of authority files should be capitalized on through the creation 
of one set of files for all participating users. During May, August, and 
October of 1978, meetings were held to discuss the Interim Name 
Source Authority File proposal. Representatives from the British Co- 
lumbia Union Catalogue Project, the National Library of Canada, the 
University of Alberta, and the UNICAT/TELECAT project (a bilin- 
gual union file project of a large group of university, public, and special 
libraries in Ontario and Quebec) met with UTLAS to discuss its sugges- 
tion. 

As an outgrowth of these discussions, the British Columbia group put 
forward, on October 25, 1978, the first draft of the SHARAF proposal. 
It represented an expansion of the concepts in the Interim Name Source 
Authority File together with a suggested organizational and procedural 
plan for their implementation. It was this document that formed the ba- 
sis for the discussions in Washington. In addition to those mentioned 
above, representatives of the Mississauga Public Library, the Edmon- 
ton Public Library, and the Metropolitan Toronto Library joined this 
and the subsequent discussions from which the SHARAF agreement 
arose. 

The "SHARAF Development Agreement" was a recognition of the 
fact that there will always be a need to supplement the content of national 
source authority files, and that this need can be addressed most econom- 
ically in a system that allows total sharing of user input while still making 
provision for user individuality in those few cases where this seems nec- 
essary. Since files of name authority records in machine-readable form 
were already available from both the Library of Congress and the Na- 
tional Library of Canada, and since name authorities were perceived as 
being the most needed aspect of authority control, the SHARAF pro- 
posal began with name authorities. Subjects and, firfally, series authori- 
ties were to be added as resources and stabilized MARC formats for 
them became available. The development agreement provided for two 
categories of membership in SHARAF. Charter membership was open 
to those libraries prepared to contribute 20,000 name authority records 
to the shared file or to any consortium of libraries prepared to contribute 
100,000 records. To implement the program rapidly, a deadline of June 
30, 1979, was placed on initial applications for charter membership, 
with the possibility of the addition of more charter members after the 
first phase of the project was completed. Charter members agreed to 
support SHARAF and its activities through participation on the board 
of directors and any committees SHARAF might form. (A Standards 
and Procedures Committee was the first and most obvious of these.) 

In return for their contribution, charter members were deemed to be 
exempt from annual membership fees for the first three years of the pro- 
ject. As part of its contribution, UTLAS agreed that for the first year it 
would cover the costs of connect time to search, input, and edit 
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SHARAF records, the cost of active storage of SHARAF records, and 
the charges for search, display, and file source authority and/or 
SHARAF records in SHARAF accounts. The charter members were to 
assume communications costs and the labour costs for the creation and 
input of the contributed records. 

For those libraries who simply wished to use the authorities facility, a 
regular membership in SHARAF was available. Records filed by these 
members would be validated against the content of the various authority 
files and linkages established. Where no authority record existed, and 
the regular member felt the need for one, a record could be created ac- 
cording to standards established by the Standards and Procedures Com- 
mittee of SHARAF, and filed into the .SHARAF file on the same finan- 
cial terms as for charter members. 

During the balance of 1979, a great deal of file-building activity took 
place. As~it progressed, a number of different SHARAF files evolved. A 
small file was created to rectify the occasional gross error in the national 
source files. A much larger file was established for authority records 
based on Library of Congress current and past practice. (It is useful to 
bear in mind that in 1 979 the name authority file being issued by Library 
of Congress was in AACR1 form, with AACR2 headings identified as 
such and imbedded as cross references. The file being issued by the Na- 
tional Library of Canada had a comparable content for Canadian head- 
ings.) To a large extent, this retrospective file represented a conversion 
into machine-readable form of the content of manual authority files in 
the participating institutions. A third file, contributed chiefly by the 
Mississauga Public Library, was in British AACR1 form but carried the 
current LC form as a cross-reference. Libraries linking their biblio- 
graphic records to authority files had the option of linking to either the 
first and second or the first and third of these user-contributed files in 
addition to the national ones. It was also possible to augment the refer- 
ence structure of a national record by creating additional references in a 
record in one of the two user ranges and then linking that record to the 
corresponding one in the national file. 

Once the name-file aspect of the project was well launched, SHARAF 
confronted the question of subject authority control. In addition to the 
Library of Congress subject headings list (LCSH)/ Canadian libraries 
used a list of Canadian subject headings' to augment the coverage for 
Canadian political, historical, and social topics. Some libraries also used 
headings from the Hennepin County subject authority list where they 
did not conflict with either of the established national lists. 4 The Library 
of Congress had released a machine-readable form of its subject list as it 
stood in December 1978 but had been careful to make it quite clear that 
they would not be issuing updates to the file. No equivalent version of 
the Canadian list of subject headings existed, although the data did exist 
in a form ready for input. 

After some discussion, it was decided to ask UTLAS to mount the 
1978 version of LCSH and to divide responsibility for updating it, based 
on the content of the printed supplements to LCSH, among the charter 
members. Users were also authorized to create records for other subject 
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authorities on an "as needed" basis. The group decided to avoid creat- 
ing series authority records if at all possible until the format for their cre- 
ation had been stabilized. 

Since Canada has two official languages, English and French, cata- 
loguing routinely takes place in both of these languages, and National 
Library of Canada name authorities include French forms for such 
things as corporate names where there is a difference between the two 
forms. To provide subject access in French, a list of subject headings in 
French had been developed by Laval University over the years. This 
Repertoire de vedettes -matieres included French translations of many Library 
of Congress subject headings as well as subject headings on Canadian 
topics. ' While Laval still maintains the content of this list, responsibility 
for its publication has been assumed by the National Library of Canada. 
As such, it was one of the source authority files available to SHARAF 
members and other UTLAS clients. 

Organizational Structure of SHARAF 

The "Development Agreement" provided for a board of directors. 
Permanent seats on the board were assigned to UTLAS and to the chair 
of the Standards and Procedures Committee. The National Library of 
Canada was given official observor status, with a seat at board meetings 
for its appointee, who cannot vote on board matters. Each charter mem- 
ber was given a seat on the board for an initial three-year term, and the 
agreement also provided for no more than two members to be elected 
from among the regular membership for a two-year term. Subsequent 
elections to the board were for two-year terms on a staggered basis. 
From its membership, the board elected a chairperson and a treasurer, 
each for a two-year term. 

Under the agreement, the board is empowered to set policy and estab- 
lish procedures for membership and participation. It ratifies new mem- 
bers and sets the conditions for withdrawal from SHARAF, should a 
member institution wish to transport its linked authority records to an- 
other system. The board establishes the fee structure for membership 
and approves policies and procedures put forward by the Standards and 
Procedures Committee. 

The Standards and Procedures Committee has one member from 
each charter member institution plus the standards librarian or equiva- 
lent representative from each consortium member of SHARAF. Two 
members are appointed by the board from the membership at large, and 
one member is nominated by UTLAS (with nonvoting resource people 
as appropriate). The National Library of Canada appoints an official 
observor (plus resource people as appropriate), and representatives 
from the Canadian Committee on Cataloguing (CCC) and the Cana- 
dian Committee on MARC (CCM) serve as invited observers. On a re- 
ciprocal basis, a member of the SHARAF Standards and Procedures 
Committee is made available to CCC and CCM for their meetings. The 
committee is also authorized to invite additional resource people to its 
meetings as required. One of the member institutions supplies personnel 
for a position called "deputy SHARAF," whose duties are to edit and 
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link SHARAF records, resolve heading conflicts, and synchronize 
SHARAF records with source authority file records. The terms of refer- 
ence for the committee also direct it to adopt and provide for the imple- 
mentation of authority record standards, to issue a coding manual and 
related documents reflecting these standards, to direct the activities of 
the deputy SHARAF, to recommend procedures for the use of 
SHARAF to members, submit specifications for, and recommend 
changes to, its products, provide UTLAS with feedback concerning the 
use and development of SHARAF, adopt the national standards as for- 
mulated by the National Library of Canada and its appropriate commit- 
tees, and recommend to the National Library of Canada authority rec- 
ords requiring authentication or resolution of conflicts with national 
records from other sources. 

Goals and Accomplishments 

With the organizational structure in place, and with charter members 
fulfilling their responsibility to contribute authority records, the group 
set out to achieve the goals of SHARAF. As stated in the development 
agreement of 1979 they included the following: 

A. To encourage as much as is feasible the use of a single and consist 
tent database of name, subject, and series holdings. This goal is 
especially important in at least three contexts: 

1 . cross-library online file searching where catalogue collocation 
retrieval functions are required. 

2 . the generation of union catalogue products for more than one 
user or library data file. 

3 . the standardization of headings (or access points) in the shar- 
ing of catalogue records among libraries. 

B . To reduce to a minimum the proliferation of independently estab- 
lished and maintained user-owned or separate library authority 
file databases, and the attendant high costs that such a prolifera- 
tion would bring. The widespread use of SHARAF by many li- 
braries will reduce the resource allocation of each individual li- 
brary or library network user group by eliminating the many 
redundancies that would occur if the files were separately devel- 
oped. 

C. To prepare the way for the orderly and systematic adoption of 
AACR2 and the closing of LC's card catalogues in 1981, and to 
provide the mechanism for libraries to close their own card cata- 
logues and to make the transition to machine-readable biblio- 
graphic records and computer-produced catalogue products and 
services. The cost of changing to AACR2 headings that will often 
be in conflict to previously issued MARC records will be mini- 
mized for SHARAF participants. 

D. To achieve maximum economy for SHARAF member libraries 
in their implementation of name, subject, and series authority 
records, and hence to minimize their ongoing maintenance costs 
while continuing to provide high quality catalogue records and 
services. 
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It is useful to investigate to what extent SHARAF has attained these 
goals over the intervening three years. The contributions of the charter 
members, combined with the content of the source files, provided a sub- 
stantial body of authority data to which bibliographic records could be 
linked by SHARAF members. Those who did this benefitted from the 
flip of national source records to the AACR2 form in early 1981, and 
their COM products produced subsequently reflected this painless eon- 
version. Authority records in SHARAF and individual user files could 
not be flipped so automatically, but the first member working with a rec- 
ord was able to make the change in form for the benefit of all other users. 
COM products created for linked SHARAF members have displayed a 
full cross-referencing structure including scope and history notes, and 
the tendency to have more than one file for the same author because of 
inconsistency in data entry has been eliminated for those who use the 
system fully. Some members have chosen not to link bibliographic rec- 
ords as yet, and for them the provision is made to allow flagging of au- 
thority records contributed by the member institution or those in the 
files for which a matching bibliographic item is held. This procedure will 
allow a member to request copies of all pertinent authority records to use 
in inhouse automated systems of catalogue production. During 1981, a 
pilot project was launched by UTLAS and the Metropolitan Toronto 
Library to develop and demonstrate an online catalogue with authority 
control. This Library Catalogue Management System project was dis- 
continued for other reasons late in 1981 , but it did operate long enough 
to show that the linked authority system provided the control needed to 
maximize successful searches in an online system. 

Sometime after a library becomes a member of SHARAF, it custom- 
arily requests a database walk during which its bibliographic file is run 
against the authority files and all of the appropriate linkages are made. 
This step serves to clean up a member file and to form the basis for future 
consistency in record creation. As a by-product of this computer run a 
Headings Only Product (HOP) is produced, showing the library the 
linkages that have been established and, by the non-appearance of a 
linkage, the authority records that may still have to be created. The 
SHARAF member can decide to create any needed authority records 
immediately, create them the next time the particular heading is used, or 
not create them at all if there is no inconsistency and it is not considered 
likely that one will occur in the future (usually headings for which no 
cross-references are needed). 

The Standards and Procedures Committee has fulfilled its mandate to 
achieve maximum consistency in the authority files through the creation 
of concise but very explicit guidelines for the creation and editing of au- 
thority records. In the early stages of the project the British Columbia 
Union Catalogue standards group produced a coding manual for the 
creation of authority records, which has been the guide for all current 
SHARAF activity. It is expected that this guide will be replaced eventu- 
ally by an authorities coding manual created and maintained by 
UTLAS as part of its coding manual series, but as an interim step, the 
current manual plus two documents produced by the Standards and 
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Procedures Committee on the handling of specific problems have served 
to resolve most questions, 

NOISE 

At the time that SHARAF was founded, it was recognized that some 
method had to be created to inform SHARAF members about certain 
types of changes in source authority files where the change required 
some action on the part of the user. UTLAS proposed a document enti- 
tled Notification and Information on Source Entries (NOISE) that 
would produce alerts needed for the maintenance of online authority 
files. Due to delays in the loading of some source file records, NOISE has 
yet to be produced. However, when it appears it will probably contain 
five sections. 

The first section will report changes by source file agencies to their 
records. As each cycle of source authority records is integrated, the sys- 
tem will produce a list of user authority sequence numbers and of record 
sequence numbers for bibliographic records directly linked to the re- 
vised source authority records. (A user authority record is linked to a 
source authority record whenever it is desired to enhance the structure of 
the source record.) The listing will display the old and new forms of the 
heading being changed and the tag number of the field in the user record 
that contains the same text as the changed source record. While users 
would normally accept without question any changes in source authority 
records, the display allows them to decide on a case-by-case basis if they 
wish. If a change should prove unacceptable, the user would have to cre- 
ate an authority record in its private file (which ranks higher in the vali- 
dation hierarchy than source files) and relink all affected bibliographic 
records to the new authority record. 

The second section of NOISE, also produced as cycles of source au- 
thority records are integrated, will list source records that have been 
dropped. The authority sequence numbers will be listed and matched 
with the authority and bibliographic record sequence numbers linked to 
them. Usually a source authority record is dropped because it duplicates 
another source authority record or because it is being replaced with an- 
other record. However, if there are any records linked to a source au- 
thority record being dropped, an action on the part of the user will be 
necessary to avoid having an authority record sequence number print in 
place of a heading in the next product. An investigation must be made of 
whether or not another suitable source record exists. If so, the linkages to 
the dropped record may be transferred. If no suitable alternate record is 
found, it will be necessary to create one in the SHARAF file and transfer 
the linkages to it. 

NOISE part III will list source authority records now available for 
headings that previously had only a user authority record. The listing 
will show the sequence number and text of the newly integrated source 
authority record and then list the user codes, user sequence numbers, 
and tag matches in existing records. The user will have the option of ei- 
ther dropping his record and relinking directly to the source record or, if 
a large number of linkages have already been established, of linking the 



352/ Library Resources & Technical Services • October/December 1982 



user authority record to the source record. In either case, the action 
transfers the responsibility for maintaining the record to the national 
agency. 

If the instructions for searching authority files are followed, the inci- 
dence of inadvertently duplicating a source record in the user files should 
be slight. However, part IV of NOISE will report a list of user authority 
sequence numbers and the text of the tag where there is a matching 
source record. The procedures to eliminate this duplication are the same 
as those for Part III. 

Part V of NOISE is planned to report four types of errors in user au- 
thority records. The first will report those authority records that contain 
no 1XX (established heading) tag. In each case, the expectation will be 
that the record is completed or deleted. A second listing will be of those 
records in which a 1XX tag matches a 4XX {see from heading) in the 
same record. This is usually the result of clerical error and will require 
either correction or deletion of the offending 4XX tag. The third section 
of part V will report invalid linkages. The report will list user authority 
sequence numbers linked to deleted source or other user authority rec- 
ords. The report will require the user to reestablish links to valid records. 
The final section will report the sequence numbers of user records which 
contain data that could not be processed by the system. Typical exam- 
ples would be tags without text or with text containing characters that 
could not be properly indexed. Once again the required action will be a 
correction of the record. 

That all of this effort is worthwhile can be confirmed by those 
SHARAF members whose products already reflect authority control. As 
more libraries close card catalogues and proceed to some form of 
computer-produced access, it is expected that many will join the ranks of 
SHARAF users. 
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Is the OCLC Database 
Too Large? A Study of 
the Effect of Duplicate 
Records in the OCLC System 

Patricia Dwyer Wanninger 



This paper reports on a study exploring the extent to which duplicates in the OCLC 
database are affecting the usefulness of the system. Searching the OCLC database is 
becoming increasingly time-consuming and expensive, and OCLC's search en- 
hancements are of questionable value. Eliminating duplicates and splitting the 
database into separate files based on format might alleviate some of the problems 
caused by the great size of the database. 

The OCLC Online Union Catalog is like a fat man with a heart con- 
dition, increasingly crippled by his bulk and bad habits. The database 
now contains more than eight million records, and records are being 
added at the rate of one million per year. This growth is encouraged by 
OCLC: they call the millionth records "solid gold" and encourage a 
childish competition among; member libraries to try to ''capture an 
OCLC gold record. They have in the past year added an acquisitions 
subsystem that allows libraries to input misleading "order level" rec- 
ords that remain in the system even after full cataloging is done. (See 
OCLC records #8002 1 14 and #8128527 , for example.) These order level 
records are not to be used for cataloging, yet they interfere with searches 
done for cataloging and interlibrary loan. Duplicate records are present 
in the system in large numbers and are an acknowledged source of an- 
noyance to searchers, catalogers, and interlibrary loan personnel. 

Concerned about this situation, we at the James J. Hill Reference Li- 
brary instituted a small study in March 1982 to determine the difficulty 
of searching the union catalog and the extent of duplication in the sys- 
tem. We selected 100 records from the database, using seven -digit num- 
bers to stand for the OCLC control numbers. We then searched the 
database for the randomly selected record and any duplicates, using the 
alphabetic and numeric search keys generated by the sample record. We 
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entered an average of 3.6 alphabetic searches per record. We did these 
searches to take the pulse of the system; we feared that duplicate records 
were affecting the soundness of the union catalog. 

We were struck by the difficulty of searching the database. No one 
who searches regularly will be surprised to learn that as the database 
grows larger, it becomes increasingly more tedious and time-consuming 
to exhume a particular record. Twenty- three percent of the search keys 
we entered resulted in the response "[search key] produces more than 50 
entries." Some searches are impossible to continue, as the search key 
itself calls up more than 1 ,500 entries. It is impossible, for example, to do 
an author/title search of anything by the U.S. Department of Agricul- 
ture with any title beginning with the word "soil, " because agri, soil re- 
trieves more than 1,500 entries. Voluminous authors like Beethoven 
and Shakespeare are very difficult to search in the online catalog. 

OCLC recently introduced "search enhancements" which can be 
used to limit a search to type of record (book, serial, sound recording, 
etc.) and date. However, the decision to enhance a search should be 
made with caution. The OCLC Technical Bulletin explaining the search 
enhancements warns that "successful retrieval with 'type' and 'year' 
qualifiers depends on accurate fixed-field information in the biblio- 
graphic records. ' ' 2 A searcher is faced with a Catch-22 : he or she cannot 
know whether a record has inaccurate data in the fixed fields until the 
record has been found. The "dates" fixed field is particularly subject to 
abuse and open to various interpretations. The "date type" determines 
which dates go into the fixed field, and date types "c" and "r" are set 
up so that bibliographically insignificant dates appear in date one, which 
is the date that acts as the search enhancement. Serial records, which are 
difficult to search because they are often only accessible by short title and 
corporate author, are plagued with missing and incorrect dates in the 
fixed fields. 

Let me illustrate the process a searcher might go, through during a 
routine check to ascertain whether a record exists for a particular edition 
of Poetical Works of Thomas Moore. (This example is taken from one of our 
sample searches.) The edition was published in New York by P. J. 
Kenedy; unfortunately, no date appears on the work. 

All the alphabetic search keys retrieve more than 50 entries; the 
author/ tide key brings up the fewest un enhanced entries (1 48) in a group 
display (figure 1). A group display is an example of the OCLC system at 
its least user- friendly. We first search through die six "NO DATE' ' en- 
tries (line 14) unsuccessfully. Despite its implications, "NO DATE" 
does not mean a work has no date; it means there is no date in a record's 
fixed fields. At this point in the search, we have two choices: we can go 
back to the group display and wade through all 142 remaining records, 
or we can enhance the search. Although we are suspicious of the search 
enhancements because of the uncertainty of the fixed-field date, we will 
try limiting the search to entries with the dates 1800 to 1850 in the fixed 
fields. This search retrieves a collective display of 32 records (figure 2). 
The records in lines 4,6,7, and 8 must be investigated before we finally 
find #5699569 (figure 3). A careful and persistent searcher will find this 
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Figure 1 
Group Display 



record, but it shouldn't take so long or be so hard. In any case, when 
there is doubt about the date, the search enhancement is not a useful 
refinement. 

A new frustration for searchers has developed since the conversion to 
AACR2. In searching an author whose name has been changed, the 
problem of mirror images of records becomes apparent. For example, a 
search of the database for works by Upton Sinclair gives the impression 
that most of his books are cataloged in duplicate. The group display for 
Upton Sinclair appears to call up 988 records, Actually, beciuisi.- &t&a 
insignificant change of name (from Sinclair, Upton Beall to Sinclair, 
Upton), most of the records have both the 100 (personal name) and 870 
(variant form, personal name) fields. Figure 4 shows a collective display 
of 28 entries. The display suggests that two records (four for line 8) exist 
for line numbers 2 through 1 1 , Only one record actually exists; investi- 
gating line 2 will show that OCLC record #3366990 is the only record in 
the database for Clif the Naval Cadet. It is indexed twice because it con- 
tains both personal name fields. Lines 1, 12, and 13 retrieve records that 
contain the 100 held only, so they are indexed only once. These mirror 
records appear in an author search only, making this type of search twice 
as tedious, time-consuming, and expensive as it needs to be. 

The great size of the database has been one of OCLC s selling points, 
but as De Genn a ro points out, "a full-service utility cannot be built on a 
data base that has no standards, no quality control, and no authority 
control. OCLC depends on its members for quality control, through a 
labor-intensive process of "change requests," filed voluntarily by mem- 
ber libraries. Johnson and Josel report that duplicate records are the 
most costly form of error report for OCLC to correct. OCLC is develop- 
ing a program that would identify and consolidate "several thousand" 
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pairs of duplicate records^ so they are currently acting on only a few du- 
plicate records reported. OCLC now uses a program called Master 
Data Base Update, which compares new MARC records to existing rec- 
ords in the database and eliminates duplicates. Member libraries must 
depend on their own manual searching abilities to avoid inputting dupli- 
cate records, but an improved search algorithm, developed by Thomas 
Hickey and David Rypka, would operate online. The algorithm would 
identify duplicates that the current program misses, such as variations in 
the form of the publisher's name or in the style of pagination. 

Hickey and Rypka determined that "the percentage of monographic 
records that are duplicates and should be eliminated in the OCLC On- 
line Union Catalog is 7 percent to 9 percent. To the user, the apparent 
rate is double this, since this is the percentage of records that could be 
eliminated without loss from the Online Union Catalog, and each of 
these records has a corresponding record that will remain. The percent- 
age of records that have a duplicate is roughly twice the number that 
could be eliminated, 14 percent to 18 percent." 8 In our sample of 100 
records, we found 17 that were duplicated and a total of 40 duplicate 
records. In other words, 19 percent of the records we investigated are 
surplus; a single bibliographic item is represented by two, three, or more 
records. Hickey and Rypka's 1979 estimate of 7 to 9 percent duplication 
might be low; our estimate of 19 percent high, but it is not unreasonable 
to estimate that the number of duplicate records in the database is ap- 
proaching the million mark. These extra records are putting a great 
strain on the system as evidenced by the ever increasing difficulty in 
searching and decreasing response time and in costs for staff time for 
libraries using the system. OCLC is also incurring extra costs, both for 
storage of these unnecessary records and for computer power required to 
search these duplicates. 

It is difficult to tell just why member libraries input duplicate records. 
Careless searching, difficulty in searching, desire to input the "perfect" 
record, difficulty in editing and updating, desire to escape first-time use 
charges; all of these might be reasons for the existence of duplicate rec- 
ords. It will be difficult to eliminate duplicate records from the database 
entirely. It is probably better for the machine to miss pairs of duplicates 
than to mismatch records for separate bibliographic items. If non-LC 
records are to be consolidated, who will decide which records will remain 
in the database and which will be deleted? Will any cataloging variations 
be consolidated into the remaining record? The machine will not be able 
to make these decisions; computers, after all, are "exquisitely stupid." 
The very question of what actually constitutes a duplicate record will al- 
ways spark a lively debate. 

We believe it is bad practice to input a new record when the only vari- 
ation in description is an insignificant copyright or printing date. The 
Library of Congress has decided that a new copyright date is not enough 
evidence to constitute a new edition, and they have chosen not to repro- 
duce these "insignificant and misleading copyright dates, but only those 
that are known to indicate a new edition (because of other evidence). 

Another practice that adds needless duplication in the database is the 
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directive to code photographic and microfilm reproductions date type 
"r." These photocopies and microfilms are produced on demand by 
such depositories as University Microfilms International (UMI) and 
National Technical Information Service (NTIS). Coding these items 
"r" forces one to put the bibliographically insignificant date of the re- 
production in date one, which is the date that will serve as the search 
enhancement. The date of the original is shunted to date two. 

This practice is apparently based on AACR2 rule 1 1 , which calls for 
description of the facsimile, with details on the original in a note. The 
Library of Congress is currently "interpreting" this rule to mean ex- 
actly the opposite, perhaps because they recognize the folly inherent in 
inputting a new record each year an item is requested from a depository 
like UMI or NTIS. Surely one record in the database for the original 
thesis or monograph is sufficient or two records if one is a paper copy and 
the other a microform . 

Coding these records "r" has the additional disadvantage of scatter- 
ing records for the same bibliographic original throughout a search. 
Two records for the paper photocopy of The Code of Hammurabi, King of 
Babylon, edited by Robert Francis Harper, 1904 edition, appear in the 
database, both date type "r"; one has 1904, 1979 in dates one and two, 
the other has 1981, 1904 in the dates field. 1904 and 1981 are the dates 
that act as the search enhancement. A searcher also must distinguish be- 
tween the record for the microfilm (dates 1979, 1904) and three records 
for the 1904 original. This duplication is unnecessary and could be eased 
by putting the date of the original in date one, and adjusting the date of 
reproduction locally. 

Eighty-four percent of the records in our sample were for mono- 
graphs. This compares well with Dennis Reynolds' estimate of 85 per- 
cent in the entire database. 12 We suggest that splitting the database into 
separate files based on type of format would ease the problem of un- 
wieldy size and poor response time. Serial records (12 percent of our 
sample) are more difficult to search than monographs. Dividing the On- 
line Union Catalog into separate files based on format would make the 
whole catalog more accessible. Serials, scores, sound recordings, and 
audiovisual materials would be easier to find in smaller files, and the 
monographic file would be smaller by more than a million records. Each 
file could be accessed by a presearch code, as the equal sign is currently 
used for a corporate author search. The relatively few records that could 
arguably be cataloged on two formats (most likely monograph or serial) 
would have to be handled by more stringent input guidelines than pres- 
ently exist, or some duplication would have to be tolerated. 

OCLC should expand the alphabetic search keys. The keys are too 
short to sift through the massive database, and depending on the post- 
search enhancements is risky. 

Responding to criticisms that OCLC is out of touch with its constitu- 
ent libraries, President Rowland Brown said OCLC "continues to exer- 
cise leadership in preparing libraries for the technological opportunities 
of the 80 's." OCLC's biggest success to date has been its national un- 
ion catalog. We hope every opportunity, technological or otherwise, will 
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be seized to keep the Online Union Catalog a healthy, useful tool. But 
mere technology is not enough; it seems inevitable that at some point it 
will become necessary for OCLC to provide human intervention in 
eliminating the duplicates from the database. This will be costly. How- 
ever, we are all already paying the price. 
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An Archive Tape Processing 
System for the Triangle 
Research Libraries Network 

Jeanne Sawyer 



1 he archive tape processing system described in this article is designed to process 
tapes received through the OCLC-MARC Subscription Service, thereby construct- 
ing and maintaining a master database of bibliographic records for the libraries of 
each of the three participating institutions: Duke University, North Carolina State 
University at Raleigh, and the University of North Carolina at Chapel Hill. The 
problems addressed by the Triangle Research Libraries Network tape processing 
system and the manner in which they were resolved are discussed. 

To use OCLC archive tapes as a source of machine-readable biblio- 
graphic records for an individual library, the records must first be pro- 
cessed to form a master database, which represents the holdings of one of 
the participating libraries. The solutions to the problems inherent in this 
procedure that have been devised by the Triangle Research Libraries 
Network (TRLN) are described in this articie. 

The research libraries at North Carolina State University at Raleigh, 
Duke University in Durham, and the University of North Carolina at 
Chapel Hill, through close coordination of selection policies and direct 
borrowing privileges for the patrons of all three institutions, have made 
the collections of the three libraries a single resource. An online catalog 
seemed a desirable method of providing timely access to this resource. 

Funding to develop an online catalog network was obtained in 1979 in 
the form of a two-year grant for $554,000 under Title fl-C of the Higher 
Education Act. The plan for the network called for a computer located in 
each library to support the online catalog for that library. These catalogs 
would be operated in a distributed network of the compatible computers 
so that users at any of the three libraries would be able to consult any of 
the three catalogs. If desired, the network could later be expanded to in- 
clude other libraries in the area or could be replicated in other areas. 

The first step toward the online network was the joint development of 
the archive tape processing system. Since the online network would be 
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distributed, separate master databases were required, each representing 
the holdings of one of the participating libraries. However, the same 
tape processing system would create all three databases. TRLN philoso- 
phy requires that the individual policies and practices of the three li- 
braries be accommodated by the system. The libraries attempt to adopt 
uniform practices to the extent possible, but the individual library has 
the ultimate right to determine when it can accept a uniform policy and 
when a local policy is necessary. The archive tape processing system was 
developed to allow this flexibility. In fact, however, very few areas of 
conflicting policies were found. 

Using OCLC Archive Tapes 

Before they can be used by a local library, the machine-readable cata- 
loging records on the archive tapes must first be processed to change the 
collection of archive records into a local master database. Although the 
basic concept of what is required is quite simple, large research libraries 
must solve several problems with using the OCLC system in the manner 
expected by OCLC, i.e., the most recently created archive record be- 
comes the new local master record for an item, completely replacing any 
previously existing local master record . Since the archive records appear 
on the archive tape in order of creation, recognizing new master records 
and replacing old master records with updated versions are very 
straightforward and are the primary tasks any archive tape processing 
system must accomplish. The TRLN system addresses several problems 
caused by creating local master records in this way. These include the 
need for a method of allowing multiple copies of records in the local data- 
base under certain circumstances, the problems of finding errors in the 
records, and the difficulties of making corrections and changes to exist- 
ing local records. Although not direcdy related to the task of creating 
machine- readable master databases, the TRLN Archive Tape Process- 
ing System also addresses the possibilities for collecting cataloging- 
activity and collection- size statistics automatically. 

The TRLN Archive Tape Processing System is a batch system, using 
OCLC archive tapes and the existing master database as input and pro- 
ducing an updated master database of bibliographic records as the pri- 
mary output. A variety of printed reports, mainly of exceptions and sta- 
tistics, is also produced. 

Archive tapes containing approximately 13,500 records are received 
every four weeks for the three libraries. Of these, approximately 18 per- 
cent represent updates to previously existing records. The local master 
databases include a total of 59,500 records for Duke, 278,225 records for 
North Carolina State University, and 183,900 records for the University 
of North Carolina at Chapel Hill. (Duke joined OCLC recendy and 
North Carolina State University has been engaged in an extensive pro- 
ject to convert existing records to machine- readable form.) 

Design of the tape processing system began with several constraints 
already present. (1) The libraries were committed to continuing their 
membership in OCLC or another bibliographic utility. Specifically, 
since the archive tapes are received from OCLC, the local system had to 
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deal with OCLC system characteristics; (2) locaJ master records had to 
be maintained in accordance with national standards for bibliographic 
records, i.e. , it was necessary to maintain the full MARC record with all 
formats (monographs, serials, maps, sound recordings, etc.) included; 
(3) maintaining a separate master database for each of the TRLN li- 
braries was required. 

Four specific problems addressed by the TRLN system and the ways 
in which they were resolved are discussed below. 

Need for Multiple Records 

The Problem 

There are two situations where a library might require multiple rec- 
ords that are not accommodated by the usual methods of handling ar- 
chive records. The first is caused by the OCLC system assumption that 
all holding libraries within an institution are able to use exacdy the same 
bibliographic data and that holdings statements for the entire institution 
can be constructed. It is neither possible nor desirable for separate, spe- 
cialized collections within an institution, such as rare book collections, 
to have to conform to the needs of the main collection in complex re- 
search libraries. Separate shelflists, created independendy of each other 
and of the main library, may be maintained by such special collections. 
I foldings ofthese collections may not be reflected in other shelflists in the 
institution; therefore, as a practical matter, holdings statements for the 
entire institution cannot be constructed. This is the situation at the Uni- 
versity of North Carolina at Chapel Hill. 

Although this may not be an ideal situation in an automated environ- 
ment where the computer could selectively retrieve records for a given 
collection, if separate card shelflists have traditionally been maintained, 
it is generally not practical to combine them retrospectively. Special col- 
lections also have special requirements for bibliographic data, e.g., 
more detailed information about an item than is generally required, or 
specialized subject headings may be needed. Logically, each such inde- 
pendent collection, or cataloging center, maintains all of its own biblio- 
graphic records, regardless of whether or not other cataloging centers 
also have records for any of the same items. 

The other situation where multiple records may be required is a result 
of differing definitions of the criteria for distinguishing separate biblio- 
graphic entities, OCLC has established standards as to the conditions 
that justify creating separate records for two items in its database. For 
example, British and American editions of a work justify separate rec- 
ords, but reprintings of the same edition do not. Creation of OCLC mas- 
ter records must conform to these standards. However, special collec- 
tions sometimes need finer distinctions than the OCLC standards allow. 
Thus, for example, although different printings of the same edition do 
not ordinarily require separate records, if the different printings were of 
an original edition of a significant work, such as a Dickens novel, then 
separate records would be justified for a rare book collection. In this 
case, multiple versions of a record within a cataloging center are re- 
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quired. These are called multi-use records. From the local library point 
of view, multi-use records are entirely different records, representing re- 
lated but not identical titles. 

The Solution 

The archive tape processing system handles the problem of different 
requirements within an institution by maintaining physically separate 
local master records for each cataloging center or separately adminis- 
tered library. It did not seem productive in a batch-mode system using 
magnetic tape storage to attempt to eliminate data redundancy by merg- 
ing records where so many differences would still have to be maintained. 
Similarly, complete, separate multi-use records are maintained where a 
cataloging center has determined the need for fine distinctions among 
records. 

The tape processing system automatically sets a cataloging center 
code as part of the record identification key based on the holding library 
code. These codes, assigned by OCLC, are already entered in the record 
for other purposes, i.e. , to indicate precise locations of items and to or- 
der cards for the appropriate catalogs. Thus, cataloging staff are not re- 
quired to input special codes to signal to the tape processing system that 
complementary records for different cataloging centers should be cre- 
ated. However, an additional transaction code is necessary to allow a 
cataloging center to delete its record from the local master database. 

Unlike complementary records for different cataloging centers, the 
system cannot determine automatically when multi-use records should 
be maintained. Therefore, an explicit multi-use number is necessary to 
indicate that an incoming record is a new multi-use record rather than 
an update of an already existing local master record. Multi-use numbers 
are assigned sequentially with a separate sequence for each cataloging 
center's group of multi-use records. The first version of a record has an 
implicit multi-use number. When a second version of a record is re- 
quired, the next multi-use number must be explicitly entered. Thus, for 
the majority of records, which are the first version of a record, no special 
action is required from cataloging staff. 

Detecting Errors 

The Problem 

Although proofreading is the only method for detecting errors in the 
actual data, automated methods can be used to detect some tagging and 
coding errors. Without automated validation, such as can be provided 
by an archive tape processing system, it is impossible to detect errors in 
the nonprinting portions of the record. Although OCLC does some vali- 
dation of tags, no consistency checks are made. 

Adequate error detection and correction are especially significant be- 
cause the problems in records stem not only from ordinary mistakes but 
also from changes in the MARC format over the years. For example, 
many fields now require filing indicators to show the number of charac- 
ters to be disregarded in sorting, as for initial articles. Since these indica- 
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tors formerly were not allowed, older records do not contain them. It is 
necessary to correct out-of-date records so that the entire database is 
brought up to current standards. 

The Solution 

The archive tape processing system includes extensive validation rou- 
tines to check for errors in the catalog records. Of course, errors in the 
noncoded cataloging data cannot be detected automatically, but codes 
that are not filled in at all and inconsistencies in tagging can usually be 
detected by the system. 

The archive tape processing system detects two types of errors that can 
be identified but not corrected automatically : ( 1 ) processing errors that pre- 
vent the system from determining the appropriate action to take with a 
specific archive record and (2) logic errors in the cataloging data that 
should be brought to the attention of cataloging staff but that do not pre- 
vent proper processing of the record. There are two types of logic errors: 
bibliographic errors and warnings. 

Processing Errors. Processing errors are caused either by OCLC or local 
transaction code errors or by problems with the record key (which con- 
sists of the OCLC number, cataloging center code, and multi-use num- 
ber) . They include such problems as attempting to cancel a record that 
does not exist in the master file or using an invalid multi-use number. 
Generally, records with processing errors must be corrected by re- 
editing the OCLC master record. Under TRLN procedures, cataloging 
staff are notified of the occurrence of processing errors through printed 
exception reports. 

Logic Errors. Logic errors are grouped into two categories according to 
the severity of the error. The more severe category, called "biblio- 
graphic errors, ' ' consists of such errors as the omission of the title or call 
number. Records that have bibliographic errors are added to the local 
master databases because the system must be able to process subsequent 
archive records, but are flagged since the error is so severe as to render 
the record useless to library users. These records are not printed in 
COM catalogs or other listings. Cataloging staff are notified by excep- 
tion reports; their correction must always be made through OCLC. 

The second category of logic error is not severe enough to prevent use 
of the record. Therefore, this category causes "warnings" to be gener- 
ated in the exception reports, although the record is added to the master 
databases and is used in all products derived from the master databases. 
Warnings are caused by such inconsistencies and errors as leaving coded 
information blank or indicating multiple dates while supplying only a 
single date. Records that cause warnings must also be corrected by re- 
editing the OCLC master record. 

Changing and Correcting Records 

The Problem 

Since the OCLC system always copies the entire record onto the ar- 
chive tape, updating the master requires completely replacing the rec- 
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ord. All changes to records, no matter how minor, necessitate the re- 
creation of the entire record, including both the bibliographic data and 
the holdings information. Whenever a record must be corrected, the 
same process that created the original local record must be repeated. 

OCLC does not retain the local form of the record online, so recon- 
structing the local version of the data is difficult and time-consuming. 
The bibliographic record that appears printed on catalog cards does not 
include all of the data that must be included in the local machine- 
readable record. Thus the cataloger cannot see the complete record as it 
was originally created and must attempt to reconstruct the information 
from the partial information that is on the card and from memory. Data 
not printed on the cards include information in highly coded form, e.g. , 
the language and country of publication, and coded cataloging informa- 
tion such as whether a name is personal or corporate or whether an ini- 
tial article is present in a title. These data are not important for main- 
taining a card catalog but are vital for an accurate catalog in an 
automated environment. Generally the item represented by the record is 
no longer in hand and the complete original local record cannot be read, 
so the reconstruction involves some guesswork. Trained catalogers are 
required to correct even minor typographical errors. In addition to the 
time required to reconstruct the cataloging data, large amounts of staff 
time are required to key changes and rekey local variations to the OCLC 
record. As a result, it is virtually impossible for a large library to have all 
desired or needed changes reflected in a local database by using the 
OCLC system. In many cases, the changes are made manually in the 
card files but are simply never made in the machine-readable files. 

The Solution 

The optimal method for maintaining local records would be an editing 
system that would allow cataloging staff to examine local master records 
and make changes in an online environment. The TRLN libraries antic- 
ipate developing such a system, but is was decided that a simpler system 
that could be used immediately would also be worthwhile. Therefore, a 
system of local transaction codes was developed to allow holdings data to 
be treated separately from bibliographic data. 

The system developed requires that each type of data be considered in 
its entirety, e.g., if a change to any bibliographic data element is re- 
quired, all bibliographic fields must be edited again. It was decided not 
to develop a system of transaction codes that would allow editing of spe- 
cific fields since such a system operating in batch mode would be ex- 
tremely complex. Since the online system for editing local records will 
ultimately eliminate the need for the transaction code system, the goal of 
the transaction code system is merely to provide some relief to cataloging 
staff responsible for maintaining the databases as promptly but inexpen- 
sively as possible. 

The system works as follows. Mnemonic codes are entered by the cat- 
aloger into one of the local use fields when a record in the OCLC system 
is being edited. The local codes are interpreted by the archive tape proc- 
essing system to produce a specific action. They are used only when 
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changing a record that already exists in the local master database. For a 
specific record, if only the bibliographic data should be replaced, a pre- 
scribed transaction code must occur in the archive record. If only the 
holdings data should be replaced, a different transaction code must oc- 
cur. Use of these codes is optional since records can continue to be com- 
pletely re-edited. If the entire archive record, including both holdings 
and bibliographic data, either should be added to the master database or 
should entirely replace an existing record, no transaction code is neces- 
sary. 

In addition to easing the difficulties of correcting errors manually, the 
tape processing system automatically attempts to correct individual rec- 
ords where the appropriate correction can be determined with reason- 
able certainty. In most cases, "for example, the system supplies missing 
filing indicators. These indicators are supplied in accordance with a lan- 
guage code that also appears in the record by using a table of language 
codes, initial articles, and the associated filing indicators. Since the lan- 
guage code does not always match the actual languages in the fields, all 
records with automatically supplied filing indicators are printed for 
manual review of the indicators. For example, an analysis in English of 
Les Miserables could simply be titled Les Miserables. However, since the 
text is in English, the record would be coded as English. In this case, 
since "Les" is not an initial article in English, the system would incor- 
rectly supply zero as the filing indicator. 

Collecting Statistics 

The Problem 

A wide variety of statistics is collected in a large library to monitor 
collection growth and cataloging activity. Statistics of collection growth 
in the TRLN libraries include the number of titles and physical volumes 
in each library and each departmental library and indicate if the copy is 
new to the institution as a whole, new to the department, or an addi- 
tional copy at a location. Separate totals are maintained by type of mate- 
rial. Cataloging-activity statistics report the source of cataloging copy, 
the type of cataloging being done (new items, recataloging, or transfer- 
ring items from one location to another, etc.), and the production and 
type of cataloging done by individual catalogers. 

The effort to collect these statistics manually is tedious and cumber- 
some, and the data are probably inaccurate. Incoming archive records, 
when compared to previously existing local master records, include most 
of the data necessary to produce these statistics. Thus, an archive tape 
processing system can logically address the problem of compiling statis- 
tics. 

The Solution 

Collection-size and cataloging-activity statistics are compiled from 
data about the item cataloged or recataloged and its relationship to the 
existing collections. The counts that should be increased and the amount 
of the increment are determined by comparing the holdings in the ar- 
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chive record with any previously existing record for the item. Cataloging 
staff must provide information about the nature of the cataloging trans- 
action. 

The indicators associated with the holdings data field have been desig- 
nated by OCLC as available for local use, and, since this field is the basis 
for gathering statistics, these indicators are appropriate to use for pro- 
viding the necessary relationship information. 

The archive tape processing system will compare the holdings state- 
ment of the incoming archive record with the holdings statement in the 
previously existing master record, if necessary, and increase the appro- 
priate totals on the basis of the comparison and the indicator values. For 
example, when a new record is added to the master database with no 
special indicators, the number of new titles will be increased by one. If 
another copy is added, the holdings statement in the new archive record 
will show both copies, but comparison of the holdings statements of the 
new archive record and the old master record will indicate that one copy 
was already counted and that the total for added copies should be in- 
creased by one. (Note: Although functional requirements for the statisti- 
cal reporting module of the archive tape processing system are complete, 
the module has not yet been implemented.) 

Conclusion 

The TRLN libraries have made substantial progress toward effec- 
tively using computers to share bibliographic information, maintain cat- 
alog records that represent the holdings of each library in the network, 
and selectively retrieve bibliographic records in response to individual 
queries. By using the OCLC Cataloging System, the libraries share bib- 
liographic data and create local catalog records in machine-readable 
form. The TRLN Archive Tape Processing System accomplishes its pri- 
mary goal of building and maintaining master databases of biblio- 
graphic records for the TRLN libraries as well as the secondary goals of 
alleviating some of the difficulties with using the OCLC system. As long 
as local machine-readable cataloging records are received through the 
OCLC-MARC subscription service, the TRLN Archive Tape Process- 
ing System will remain a reasonable approach to creating and maintain- 
ing local master databases. It is hoped that in the future direct transmis- 
sion of records from OCLC to the local computer will make the archive 
tape processing system obsolete. 
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Cataloging 

Loose-Leaf Publications 



Byron Cooper 



Current practices in the cataloging of loose-leaf publications have created numerous 
problems for both librarians and users. Many of these problems result from the 
effort to fit loose-leaf publications into a monographic cataloging format. It is ar- 
gued that library needs demand, and AACR2 perhaps permits, the treatment of 
several types of loose-leaf publications as serials. 



^S/\* any publications appear in loose-leaf binders. Often this format is 
preferred for economic reasons over a stitched or glued binding for a 
simple monograph and offers no cataloging challenge. But the treatment 
of loose-leaf publications designed to be updated is one of the more in- 
tractable problems of descriptive cataloging. The conceptual approach 
to loose-leaf publications is a theoretical question with serious practical 
consequences. 

Every year more loose-leaf works are published with accompanying 
updating services. Since this format is expensive, loose-leaf services 
have generally been available in the past only for subjects of interest both 
to academia and to large, affluent professions, notably law, business, 
and medicine. Rapid changes, especially those brought about by techno- 
logical developments, have led to the growing use of the updated loose- 
leaf format in many areas, including library cataloging itself. 

Cataloging Questions 

Many of the problems of cataloging a loose-leaf publication will be ap- 
parent even to those who have never seen such a work. When it is up- 
dated, it gets new pages. The old pages may be superseded and dis- 
carded, or the new pages may simply be added to the end of the work. If 
the present binders become too crowded, new binders are added and old 
binders replaced. A new title page may be among the new pages pro- 
vided every year or more frequently. A change in the title, the statement 
of responsibility, the edition, the place of publication, and the name of 
the publisher may create a "new manifestation" of the item. Certainly 
the text of the work and the date in the chief source of information will 
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have changed. Furthermore, one "loose-leaf service" can consist of a 
variety of publications. A periodical, a monographic series, several non- 
periodical serial sets, and as many as fifteen loose-leaf volumes, each 
performing a different function, may all be sent to those subscribing to 
the service. 

The Definition of 
Loose-Leaf Publication 

The second edition of the Anglo-American Cataloguing Rules (AACR2) 
refers to "all loose-leaf publications that are designed to receive addi- 
tions , ' ' but offers no further definition of loose-leaf publication. 2 This term, 
like many others in descriptive cataloging, is difficult to define. The 
binder itself distinguishes the loose-leaf publication from most mono- 
graphs. Many loose-leaf publications, however, are published in pam- 
phlets usually filed at the end of the previously published pamphlets. 
They become almost indistinguishable from a periodical for which the 
publisher supplies a storage binder. 

At least three characteristics, however, seem to be found among those 
works commonly called loose-leaf publications. First, such works are 
published in pages or pamphlets that are filed in a binder, usually sup- 
plied before or at the same time as the pages or pamphlets. Second, the 
set is updated with pages or pamphlets that replace or add to the previous 
material Third, the set as a whole is integrated, at least by a digest sys- 
tem or an index that is supplied or cumulated nearly as often as updating 
pages or pamphlets are provided. The essence of a loose-leaf publication 
is the integration of the updates with the previously published material. 

Types of Loose-Leaf Publications 

Loose-leaf publications can be divided into three types: sequential, in- 
terpaginated, and mixed. Sequential loose-leaf publications are those in 
which new material, except for the index, is added by pages or pam- 
phlets filed at the end of the existing material. These publications cause 
few problems and are routinely handled by the Library of Congress and 
most other libraries as serials. 

Interpaginated loose-leaf publications are those in which the new 
pages or pamphlets are interfiled within the existing work, sometimes 
superseding the existing material, sometimes adding to it. Of these there 
are also two types: (1) those intended to be continued indefinitely (or at 
least until the need for revision is so substantial as to warrant reissuing 
the basic volumes) and (2) those that are superseded at regular intervals. 
In something of a paradox, as explained below, those intended to be con- 
tinued indefinitely are treated by the Library of Congress as mono- 
graphs, and those regularly superseded are treated as serials. 

Mixed publications are those in which part of the loose-leaf service or 
treatise is filed sequentially and part is interpaginated. If the only part 
that is interpaginated is the index or digest, then there seems to be no 
problem with regarding the whole as a "serial" under current practice. 
If more than the index or digest is interpaginated, then the Library of 
Congress tends to regard the whole as an interpaginated monograph. If 
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each part has its own title or subtitle, then each part can be given a bib- 
liographic record appropriate to its type. 

The Consequences of Current Practices 

The fundamental problem in the descriptive cataloging of loose-leaf 
publications of the interpaginated and mixed types has been the attempt 
to force them into formats established for monographs. The conse- 
quences of forcing an infinitely changing work into a format designed for 
a fixed, finite entity have been felt by both patrons and librarians. 

Cataloging records for loose-leaf publications frequently mislead pa- 
trons looking for a particular ' ' edition " of a loose-leaf service or treatise . 
Interlibrary loan requests are sent for loose-leaf works that no longer ex- 
ist in any library, because the works have been updated with new title 
pages. The treatment of loose-leaf publications has failed dramatically to 
meet one of Cutter's objectives for cataloging records, which is to assist 
in the choice of a book as to its edition. 3 

Cataloging loose-leaf publications as monographs consumes inordi- 
nate amounts of staff time in constant revision of volume numbers, 
dates, and other information on cataloging records. Complete sets often 
must be recataloged and relabeled because of changes in title pages. The 
key figure in this process becomes the serials check-in clerk, who must be 
sufficiently aware of cataloging rules and practices to recognize signifi- 
cant changes, but not so sensitive that the catalogers are flooded with 
every update to a loose-leaf service or treatise. The chief purpose of such 
a work is severely undermined if the updates are backlogged in the cata- 
loging department. 

Updates for a loose-leaf service cataloged as a monograph usually can- 
not be controlled through an automated serials control system that is de- 
pendent upon a cataloging system, unless a separate serials cataloging 
record is constructed for the updates. To construct such a record is the 
philosophy of OCLC Technical Bulletin 104. 4 But the guidelines in this bul- 
letin do not directly answer the problem of what to do with updates that 
do not have their own titles distinct from the works in which they are 
interfiled. Furthermore, it is troubling to find separate cataloging rec- 
ords for both the basic service and the updates, neither of which has any 
fixed reality. The updates cease to exist as an entity when they are filed, 
and the service as a whole is nothing more than the sum of the updates. 

According to its stated policy, New Serial Titles (NST) does not include 
loose-leaf publications. 5 In fact, a large number of interpaginated loose- 
leaf works are included. 6 But because the Library of Congress and NST 
guidelines exclude loose-leaf publications from serials treatment, other 
union listings of serials routinely omit them as well. The continuing costs 
of most loose-leaf publications are very high, and it is unfortunate that 
current practices are inhibiting interlibrary control and sharing of loose- 
leaf resources. 

The International Standard Serial Number (ISSN) has proved very 
useful in controlling and identifying serial publications. Through coop- 
eration between the Library of Congress and the U.S. Postal Service 
(USPS), the latter has adopted the ISSN as the preferred method of se- 
rial identification. The National Serials Data Program (NSDP) rou- 
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tinely assigns an ISSN to a sequential loose-leaf work or to the updates of 
an interpaginated one if the updates have a title different from that of the 
publication as a whole. Otherwise, the NSDP is reluctant to create a reg- 
istry entry and no ISSN is assigned. The publisher must then use the 
USPS number assigned by the post office, and the latter number is 
nearly useless for control and automated searching and check-in proce- 
dures. 

Serial or Monograph? 

Librarians' conception of what constitutes a "serial" unfortunately 
became fixed before loose-leaf services were widely used. The first loose- 
leaf services in law were not developed until 1907. 7 Business services 
were developed at the same time. Oxford University Press claims to 
have developed the first medical loose-leaf service in 1920. 

On the other hand, by 1904 Cutter had already defined a serial as a 
"publication issued in successive parts, usually at regular intervals, and 
continued indefinitely." Cutter need not have defined serial as he did. 
He clearly formulated a definition based not on ordinary usage or lexical 
considerations but on the usefulness of the definition to librarians. This 
definition has, however, been strictly construed. Functional utility has 
been disregarded. After all, the purpose of special rules to describe seri- 
als was not to suggest the need for considerable shelf space but to create a 
format capable of describing something incomplete that is undergoing 
frequent change. 

Cutter's definition was essentially retained in the 1908 and 1941 cata- 
loging rules. By 1941 the Library of Congress had in practice already 
begun to describe interpaginated loose-leaf publications as monographs. 
There was some inconsistency in the treatment of individual items in the 
description, but the monographic format was often employed. This 
practice was codified in the 1949 Rules for Descriptive Cataloging in the Li- 
brary of Congress, which was adopted by the American Library Associa- 
tion. Specific rules for describing loose-leaf publications were included 
in the chapter on "separately published monographs." The inclusion 
of loose-leaf rules in the chapter for monographs was continued in 
AACR1, in the revision of chapter 6, and in AACR2. The definition 
gradually evolved so that it now states that a serial is a "publication in 
any medium issued in successive parts bearing numerical or chronologi- 
cal designations and intended to be continued indefinitely." 

Actually it has never been clear why the traditional definition cannot 
apply to interpaginated loose-leaf publications. They are issued in succes- 
sive parts, even if they are not filed or bound successively. At the time 
they are issued, they almost invariably bear both chronological designa- 
tions and numerical designations (Release 219, Release 220, etc.), even 
though these designations may be lost at the time of filing. But many 
loose-leaf services do retain such designations, and in fact the standard 
legal citation format in some cases requires citation by the date on the 
cited page, if there is one. 

In addition, the application of the principle that a loose-leaf publica- 
tion be intended to be continued indefinitely in order to be considered a 
serial has been somewhat paradoxical. In Library of Congress practice, 
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serial treatment has been denied to a loose-leaf publication that may per- 
haps be superseded by a new edition at some undetermined and uncer- 
tain future time. If the present binders become too full or if new deveJop- 
ments warrant, the publisher may prefer to reissue the entire set rather 
than try to update each page of the existing set. Otherwise the publisher 
will continue merely to update the current set indefinitely. In fact, many 
loose-leaf works have never been reissued since they were first begun, 
some of them more than forty years ago. This kind of publication has 
been regarded as failing to meet the criterion of indefinite continuation. 
If, on the other hand, the publisher does decide to supersede the current 
sets at regular fixed times, then they are "intended to be continued in- 
definitely" and become serials, as m the cases of the Congressional Index 
and the Standard Federal Tax Reporter. 

A case can be made, however, that AACR2 requires interpaginated 
loose-leaf publications to be treated as serials. The rules in themselves 
may indicate that the editors of AACR2 consider "all loose-leaf publica- 
tions that are designed to receive additions" as monographs since a rule 
for their description is given in chapter 2. All such publications are to be 
described as "/ e, (loose-leaf), 2 v. (loose-leaf), etc."" No exception is 
stated for open-volume descriptions of sequential loose-leaf publica- 
tions. A literal application of this rule to all loose-leaf publications would 
require librarians to state and then constantly revise the number of vol- 
umes for both sequential and interpaginated loose-leaf works. But the 
reason for the absence of any exception is apparent. There is no need to 
make an exception for loose-leaf serials in the chapter on monographs. 
So it must first be determined from the definitions that a loose-leaf publi- 
cation is a monograph before the cataloger turns to chapter 2 . 

From the definitions in AACR2, it appears that a significant change 
has occurred. In AACR 1 , a monograph was defined as a "work, collec- 
tion, or other writing that is not a serial."' 3 AACR2, however, has de- 
fined a monograph as a "nonserial item, i.e., an item either complete in 
one part or complete, or intended to be completed, in a finite number of 
separate parts." 16 This definition clearly excludes interpaginated loose- 
leaf publications. Nothing is finite or complete about the number of 
parts of a loose-leaf publication. The number of pages, the number of 
volumes, the binders, the tide pages, text, and indexes change con- 
stantly. The parts of an interpaginated loose-leaf publication are not 
separate but interwoven. AACR2's elucidation of what constitutes a 
monograph strongly suggests that an interpaginated loose-leaf publica- 
tion should be regarded as a serial. Chapter 2 is to be used only for mon- 
ographs that are published in loose-leaf binders to facilitate storage of 
any additional, separate, finite monographs related to the original. 

Functionally, loose-leaf publications have always been treated as seri- 
als for acquisitions, for check-in procedures, and for accounting and 
budgeting records. ' It is only for cataloging purposes that they have 
been regarded as monographs. 

Handling interpaginated loose-leaf publications as serials would facil- 
itate the establishment of automated check-in records. It would improve 
control through union listings and the routine assignment of ISSNs. In 
the cataloging record itself, the serials format would give greater promi- 
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nence to chronological designations and would enable catalogers to take 
advantage of the opportunities offered by the serials format to avoid 
some of the frequent changes now required. 

Conclusion 

Loose-leaf publication is a superb format for a serial , Viewed func- 
tionally, it is in fact nothing more than a highly developed form of serial 
that allows augmentation by subject rather than in simple chronological 
sequence. The utility of such a format is very great, but has been limited 
in important respects by the cataloging treatment accorded to it. 

The best interests of patrons and librarians would be served by treat- 
ing the updated loose-leaf publication as a serial. Such treatment would 
foster standardization, interlibrary cooperation, and perhaps substan- 
tial economies in library operations. Merely recognizing the serial nat- 
ure of an interpaginated loose-leaf publication does not solve all of the 
problems, but it is a necessary first step. 
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Margaret Mann Citation, 1982: 
Elizabeth R. Baughman 



The Margaret Mann Citation in Cataloging and Classification for 1982 is 
awarded to Elizabeth R. Baughman in recognition of her outstanding contribution to 
library education in the field of cataloging and classification, her devotion to library 
education, and her continuation of the tradition of Margaret Mann, the teacher, in 
combining practicality and excellence, vision and instruction. 
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Elizabeth R. Baughman 

Michael Gorman 

Elizabeth Baughman is, in the opinion of many, the finest teacher of 
cataloging in the United States today. The award of this year's Margaret 
Mann Citation recognizes her excellence in library education and serves 
to commemorate Margaret Mann by conferring the citation named af- 
ter her upon a woman who embodies the best of Ms. Mann's ideals and 
the best of her enduring practical contribution to our profession. For 
more than two decades, with love, humanity, and commitment, Eliza- 
beth Baughman has taught young librarians well and, thus, made a last- 
ing impression on a multitude of our colleagues and on their libraries. 
The impact of a single gifted and dedicated teacher may be difficult to 
quantify exactly but is, nevertheless, real and enduring. As Henry Ad- 
ams said, "a teacher affects eternity" and never knows the true extent of 
his or her influence. 

Elizabeth Ruth Baughman, a native of Effingham, Illinois, is cur- 
rently a senior lecturer in the Graduate School of Library and Informa- 
tion Science at the University of California, Los Angeles. She has a 
bachelor's degree in education from Eastern Illinois University, a mas- 
ter's degree in history from the University of Illinois, and master's de- 
gree in library science from the University of California. Ms. Baughman 
was the head reference librarian at the Chicago Historical Society for 
some years before going to the UCLA Library School in 1959. When she 
joined the faculty of UCLA she found both a mentor and her life's work. 
The mentor was none other than Professor Seymour Lubetzky (Marga- 
ret Mann Citation, 1955), the most distinguished living teacher and ex- 
ponent of cataloging theory and practice. The life's work that Ms. 
Baughman took on, with the support and encouragement of Professor 
Lubetzky, was the study and teaching of cataloging. That she excelled in 
this endeavor is most eloquently testified to by the fact that upon Profes- 
sor Lubetzky's retirement in 1969, Ms. Baughman was appointed to 
succeed him as UCLA's principal teacher in the field of cataloging. This 
was upon Professor Lubetzky's recommendation. To succeed the most 
eminent thinker and teacher in the most intellectually rigorous field of 
librarianship was a daunting prospect for Ms. Baughman, but proved to 
be a step that was well within her compass. Professor Lubetzky's belief 
in Ms. Baughman's excellence as a teacher is evidenced by (among 
many others) the fact that when , in 1 964 , he was selected for the Beta Phi 
Mu Award for Good Teaching, he wrote to the Beta Phi Mu committee 
informing them that the award should have been made to him and Ms. 
Baughman jointly. This letter was read at the award ceremony. 

Professionally, Ms. Baughman's life for more than two decades has 
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been devoted to the scrupulous and comprehensive study of the complex 
and constantly changing field of cataloging and to the teaching of that 
area of librarianship. Despite the all-consuming nature of her avocation, 
Betty Baughman has found time to play a part in professional and 
alumni associations. She has been the chair of the California Library As- 
sociation Publications Committee and the president (in 1967) of the 
University of California Library School's Alumni Association. 

Ms. Baughman uses the full range of teaching formats — formal lec- 
tures, seminars, informal small-group discussions, and directed individ- 
ual study, and is an outstanding exponent of each. That her effect on her 
students is far from transitory can be seen by the respect and affection for 
her that they retain for many years after graduation, by the various im- 
portant positions that they hold across the U.S. library world, and by the 
fact that "Baughman students" are much prized by knowledgeable em- 
ployers of catalogers. The importance of this contribution cannot be 
overestimated. In order to remain vital, our profession needs a continu- 
ous supply of intelligent, informed, and well-motivated students. 

Betty Baughman has never enjoyed good health. That her physical 
frailty is matched by a strong spirit and a keen intellect is obvious to any- 
one who has met her. In light of her physical resources, she made a con- 
scious decision to concentrate on the teaching role. This virtual eschew- 
ing of the research facets of library education in no way represents a lack 
of respect on her part for such research. There can be few persons who 
keep up with the published fruits of research with more assiduity than 
Betty Baughman. I know of no one who is better at distilling and com- 
municating those results to students than she. 

Betty Baughman is an engagingly witty woman with great warmth 
and capacity for friendship. She brings these personal qualities to social 
discussion and (from the professional point of view) more importantly, 
to her teaching and to professional discussion. She has succeeded in 
overturning the stereotypical view of cataloging, catalogers, and cata- 
loging teachers. Her teaching is thought-provoking, thorough, and ex- 
citing. She transforms the superficially arid topic of cataloging into the 
intellectual and practical challenge that it really is by the application of 
her teaching skills and her devotion to her students. 

Ms. Baughman is an outstanding educator, a dedicated librarian, and 
a good and kind person. I (with thousands of others) am proud of her 
friendship and proud to belong to the profession that she adorns. 
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Esther J. Piercy Award, 1982: 
Nancy R. John 

The Esther J. Piercy Award for 1982 is presented to Nancy R. John in recognition 
of her leadership in the field of technical processing, her contributions to the effective 
and rational implementation of AACR2, and her promise for continuing service to 
the profession. 
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Nancy R. John 

Julie Nilson 

Nancy R. John, the recipient of the 1 982 Esther J . Piercy Award, is an 
exemplary role model for new librarians. With her graduate library de- 
gree and a certificate of specialization in art librarianship from the Uni- 
versity of California at Los Angeles and several years of technical service 
experience as both a student and support staff at Stanford and UCLA, 
she embarked on her professional career as a cataloger at the National 
Gallery of An Library. She soon became active in the Art Libraries Soci- 
ety of North America (ARLIS/NA) serving as both member and chair of 
a variety of committees. Many of her committee responsibilities con- 
cerned establishing positions and guidelines for cataloging art materials. 
As chair of the ARLIS/NA Committee on Cataloging, she was responsi- 
ble for directing the formulation of the cataloging policy position for the 
society and represented the society to ALA's Catalog Code Revision 
Committee. Her leadership and her ability to articulate issues and nego- 
tiate solutions earned her the support of her colleagues, and in 1976 they 
elected her vice-chair of ARLIS/NA. Upon becoming chair in 1977, she 
was asked to manage the society's headquarters also, while a search for a 
permanent executive was conducted. 

In 1978, Ms. John became the catalog librarian at the University of 
Illinois-Chicago Circle. She assumed the responsibilities for directing a 
broadly based cataloging operation and for retrospective conversion. 
The responsibilities of her new position led her to seek a more encom- 
passing role in participating in national cataloging activities. She helped 
prepare the introductory program for AACR2 at the 1979 ALA Confer- 
ence, where she served as a discussion leader. She appeared in a video- 
tape presentation on AACR2 that was used throughout the country in 
preparing technical services librarians for the new code. At the same 
time, she helped organize, establish, and lead the ALA RTSD Heads of 
Cataloging Discussion Group, Her effectiveness as a trainer, her ability 
to explain and illustrate the new rules, and her articulate presence was 
quickly recognized by librarians in her home region. She was invited to 
present AACR2 workshops and training sessions for meetings of the 
Wisconsin Library Association, the MIDLNET OCLC Users Group, 
the Illinois Library Association, the Indiana Library Association, 
INCOLSA, ARLIS/NA, and for various research libraries. She is 
viewed as a valuable resource in her state and in the region where she 
provided more than her fair share of the effort to prepare catalogers for 
the new code. 

Ms. John was promoted to assistant university librarian at UICC 
with responsibilities for Collection Control and Delivery Services in 
1980. At the same time, she was asked to chair the RTSD CCS Commit- 
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tee on Cataloging: Description and Access. Both these advancements 
were solid recognition of her achievements in Illinois and in the national 
library community. As assistant university librarian, she has partici- 
pated in the redesign of automation in the Circulation Department, has 
integrated automation into the operations of the Catalog Department, 
has established a data conversion process that will provide the basis of a 
future online catalog, and is designing the automation requirements for 
the Acquisitions Department. But it is as chair of CC:DA, the commit- 
tee assigned the responsibility for ALA's position on AACR2, its main- 
tenance, revision, and implementation, where Ms. John has been most 
cited for her levelheaded, evenhanded leadership. In an atmosphere 
charged with emotion and among individuals committed to represent 
highly divergent points of view from various groups and organizations, 
Ms. John has provided a forum for discussion, analysis, and resolution 
that has been universally judged as fair and efficient. 

Ms. John has many other credentials that support her selection as the 
Piercy Award librarian including a substantial list of publications. All 
these factors have been instrumental in the jury's decision to present the 
award "in recognition of her leadership in the field of technical process- 
ing, her contributions to the effective and rational implementation of 
AACR2, and her promise of continuing service to the profession." 

In the spirit of the intention of this award, one of the letters supporting 
Ms. John's nomination quoted Edwin Castagna's comments on Esther 
J. Piercy and stated that they applied equally to Ms. John. "If there was 
ever a stereotype of the cataloger . . . Esther helped destroy the stereo- 
type. We who worked with her from day to day . . . are also richer for 
having had her personal friendship, her close professional association 
and her invigorating example." 
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Resources Section 
Blackwell North America 
Scholarship Award, 1982: 

Library Collections: Their Origin, Selection 

& Development, 

by Richard K. Gardner 



Library Collections: Their Origin, Selection & Development ably fills a 
long-felt need for a publication that instructs the beginning librarian about the collec- 
tion process from the creation of a work to its integration into a library collection. 
Library Collections describes the production and marketing of library materials, 
covers bibliography and reviews of book and nonbook materials, presents the theory 
and practice of selection, and examines such issues as weeding and storage, evalua- 
tion, and censorship. This well-written text offers practical insights into the collec- 
tion process and provides information not usually covered in introductory acquisition 
courses, as exemplified in the sections on publishing and resource sharing. For these 
reasons it has been awarded the Resources Section Blackwell North America Scholar- 
ship Award for 1982. 

The author, RichardK. Gardner, is a professor at the Graduate School of Library 
and Information Science, University of California, Los Angeles, which will be the 
beneficiary of the $1, 000 scholarship award provided through the generosity of 
Blackwell North America. 

Members of the 1982 jury were Richard J. Ericson, Administrative Office of the 
U.S. Courts, Ruth A. Fraley, Graduate Library for Public Affairs and Policy, 
State University of New York at Albany, and Fred C. Lynden, Brown University 
Library (chair). 
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NOMINATIONS FOR 1983 
MARGARET MANN CITA TION 



Nominations for the 1983 Margaret Mann Citation are now being accepted. 
They should be submitted by December 15, 1982, to Elizabeth Herman, Chair, 
701 Tigertail Rd., Los Angeles, CA 90049. 

The Margaret Mann Citation is awarded annually for outstanding achieve- 
ment in cataloging or classification through: 

• publication of significant professional literature; 

• contributions to activities of professional cataloging organizations; 

• technical improvements and/or introduction of new techniques of recog- 
nized importance; 

• distinguished teaching in the area of cataloging and classification. 
Renominations of nonrecipients are acceptable. 

NOMINATIONS FOR 1983 
ESTHER J. PIERCYA WARD 



Nominations for the 1 983 Esther J . Piercy Award are now being accepted. They 
should be submitted by December 15, 1982, to Marcia Tuttle, Chair, Univer- 
sity of North Carolina-Chapel Hill, Wilson Library 024-A, Chapel Hill, NC 
27514. 

The Piercy Award was first presented in 1 969 . Its purpose is to recognize con- 
tributions to librarianship in the field of technical services by a younger 
librarian — one who has no more than ten years of professional experience and 
who has shown outstanding promise for continuing contributions and leader- 
ship. 

The award may be granted for: 

• leadership in professional associations at local, state, regional, or national 
levels; 

• contributions to the development, application, or utilization of new or im- 
proved methods, techniques, and routines; 

• a significant contribution to professional literature; 

• conduct of studies or research in the field of technical services. 
Renominations of nonrecipents are acceptable. 

NOMINA TIONS FOR 1983 RESOURCES SECTION 
BLA CK WELL NOR TH AMERICA 
SCHOLARSHIP A WARD 



Nominations for the 1983 Resources Section Blackwell North America Scholar- 
ship Award are now being accepted. They should be submitted by December 
15, 1982, to Ruth Fraley, Chair, 29 Roslyn Dr., Ballston Lake, NY 12019. 

This award is presented to honor the author or authors of the outstanding 
1982 monograph, article, or original paper in the field of acquisitions, collection 
development, and related areas of resources development in libraries. Blackwell 
North America will donate a $ 1 , 000 scholarship to the U . S . or C anadian library 
school of the winning author's choice. The school will select a student concen- 
trating in the acquisitions or collection development areas to receive the scholar- 
ship. 
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Report of the President 

Charlotta C. Hensley 

The Resources and Technical Services Division (RTSD), in its 
twenty-sixth year as a unit of the American Library Association (ALA), 
is the largest type-of-activity division and the second largest in size 
(5,874 members) and budget ($222,077) of the eleven association divi- 
sions. RTSD has responsibility for ALA activities concerning the devel- 
opment, coordination, and preservation of library resources, as well as 
the acquisition, identification, cataloging, and classification of library 
materials. The division's goals are (1) to implement the goals of ALA, 
(2) to advance the professional interests of librarians engaged in the de- 
velopment oflibrary resources and technical services, (3) to promote re- 
search and publication in areas of divisional interest, (4) to provide fo- 
rums for the discussion of issues in the development oflibrary resources 
and in technical services, and (5) to cooperate with other units of ALA 
and with other national and international organizations in areas of mu- 
tual interest. In 1981/1982, approximately 550 members served as 
RTSD officers, committee members, discussion group leaders, and rep- 
resentatives. Twenty-one divisional committees, twenty-three discus- 
sion groups, five sections with fifty-four committees, and the Council of 
Regional Groups (CRG) accomplished the work of the division summa- 
rized here. The activities of the sections, Serials (SS), Resources (RS), 
Reproduction of Library Materials (RLMS), Preservation of Library 
Materials (PLMS), and Cataloging and Classification (CCS), are re- 
ported separately. 

RTSD awards were presented at the 1982 annual membership meet- 
ing. Nancy R. John received the Esther J. Piercy Award, which recog- 
nizes outstanding promise for continuing contributions and leadership 
in technical services by a librarian with not more than ten years of pro- 
fessional experience. The CCS awarded its Margaret Mann Citation to 
Elizabeth Baughman for her achievement in cataloging/classification. 
The RS/Blackwcll North America Scholarship Award for the best publi- 
cation of the year in acquisitions, collection development, and related 
areas of resources development in libraries was presented to Richard K. 
Gardner for Library Collections: Their Origin, Selection, and Development 
(McGraw-Hill). 

The division's eighteen-month conference program planning cycle, 
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which requires contact with potential cosponsors and no-conflict sched- 
uling, was successful in 1982. Of the division's eight programs, seven 
had cosponsors, including three outside RTSD. 

The RTSD/RASD/LITA Preconference, "Prospects for the Online 
Catalog, ' ' featured Isaac Asimov. Nine other speakers discussed catalog 
access mechanisms, technology in libraries, experiments in online cata- 
logs, choosing an online catalog, and catalog use studies. The planning 
committee was chaired by Helen Schmierer. 

The division's major program was a one-day conference-within-a- 
conference, "Research by and for Librarians: The Needs, the Methods, 
the Opportunities," which was sponsored by all RTSD sections and 
seven other ALA units. The planning committee, chaired by Richard 
Johnson, presented a program that focused on research in all areas of 
division responsibility. Other 1982 conference programs were: 

1 . ' 'The Physical Quality of the Books We Buy: Problems and Solu- 
tions" (RTSD/Association of American Publishers Committee, 
PLMS, RS Bookdealer-Library Relations Committee). 

2. "Subject Analysis in an Online Environment" (CCS Subject 
Analysis Committee, the Reference and Adult Services Division 
Catalog Use Committee, and the Public Library Association Cat- 
aloging Needs of Public Libraries Committee). 

3. "Current Uses of Video and Optical Digital Discs" (RLMS Tech- 
nology Committee). 

4. "Education for Library Preservation" (RTSD Education Com- 
mittee and PLMS). 

5. "Collection Management Decisions in a Resource Sharing Envi- 
ronment" (RS Collection Management and Development Com- 
mittee and SS). 

6. "News of Improved Microform Services" (RLMS and RS). 

During 1981/1982, RTSD members began planning seventeen re- 
gional institutes for 1982-1985 in order to provide programs for librari- 
ans who cannot always attend national conferences. Collection Manage- 
ment and Development Institutes are coordinated by a subcommittee, 
chaired first by Paul H. Mosher and subsequently by Jutta Reed-Scott, 
of the RS Collection Management and Development Committee. Local 
committees have responsibility for institutes in Washington, D.C., 
Cambridge, Mass., the Southwest, the Southeast, the Pacific North- 
west, and the Midwest. Authorities Institutes are scheduled for San 
Francisco, New Orleans, New York City, St. Louis, Albuquerque, and 
Fort Lauderdale. The planning committee is chaired by Jennifer Youn- 
ger and the faculty will include Library of Congress staff. Subject Head- 
ings Institutes are being planned by a committee chaired by Mary K. 
Pietris and will also feature Library of Congress staff. The first will occur 
in October 1982 as a preconference to an Illinois Library Association 
meeting. Others are tentatively scheduled for San Antonio, Los An- 
geles , Washington , D . C . , and Boston . At the 1982 Annual Conference , 
the RTSD Board approved a series of library preservation institutes that 
had been developed by a subcommittee (Merrily A. Smith, chair) of the 
PLMS Education Committee. Programs extending from April 1983 to 
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August 1985 will focus first on top-level library management, then pres- 
ervation program administrators, and finally on preservation practi- 
tioners. Institutes about integrated online library systems and micro- 
graphics are also being considered by the division. 

The CRG provides for the exchange of program ideas and informa- 
tion about national and regional activities in resources and technical ser- 
vices among its thirty-one affiliates, many of which are units of regional 
or state library associations. During 1981/82, David Remington, chair, 
coordinated the testing of an electronic mail service for its value in facili- 
tating communication among selected regional group chairs and among 
division officers and staff. The service will be continued in 1982/83. In 
acknowledgment of the 1982 ALA/PaLA Annual Conference cospon- 
sorship, the CRG conference program featured activities of its affiliate, 
the Pennsylvania Library Association Technical Services Round Table, 
at its program meeting. 

All of the twenty-one division-level committees were active during 
1981/82. Included here are comments about the work of several of them. 
The Audiovisual Committee, chaired by Nancy Olson, reestablished li- 
aison with related groups, including the Library of Congress, the Joint 
Advisory Committee on Nonbook Materials, and the ALA Online Au- 
diovisual Catalogers. Because interest in audiovisual materials is high, 
the committee was expanded to nine members in 1982. The Duplicates 
Exchange Union (DEU) had 514 library members in 1981/82. The 
DEU Committee, chaired by Christina Feick, produced a new brochure 
describing membership requirements and services. The committee has 
been meeting in the spring via telephone conference calls, rather than at 
the Midwinter Meeting, for two years. This has been a reasonable alter- 
native for members who are from small libraries and have difficulty at- 
tending two meetings each year. 

Chaired by E. Dale Cluff, the new International Relations Commit- 
tee drafted statements outlining the responsibilities of RTSD represent- 
atives to international organizations and the criteria for identifying can- 
didates to represent RTSD in international activities. It discussed 
methods of publicizing RTSD's international activities and is pursuing 
liaison relationships with other ALA groups concerned with interna- 
tional library issues. 

Divisional membership continued to receive attention in 1981/82. 
The RTSD Board instructed the Membership Committee, chaired by 
Murray Martin, to develop a long-term divisional membership promo- 
tion plan that includes coordinated funding and recruitment and stan- 
dard formats and distribution plans for brochures or promotional mate- 
rials used by sections. The Planning and Research Committee, chaired 
by Susan Vita, constructed a membership survey concerning members' 
program priorities. It will be published in the Newsletter for voluntary re- 
ply by division members. 

The Technical Services Costs Committee, chaired by Barry Baker, 
drafted guideline questions to be answered by any group proposing 
changes or additions to existing library standards. The committee was 
expanded to eleven members in 1982. 
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RTSD's publishing program is an important membership service. 
Elizabeth Tate, editor of 'Library Resources & Technical Services (LRTS), the 
division's respected quarterly journal, maintained high standards in se- 
lecting research and other national and international developments in 
resources and technical services for presentation in 1981/82. To have a 
more cost-effective charge for nonmember subscriptions, annual rates 
will be raised from $15 to $20 with volume 27; this is the first increase in 
LR TS subscription rates since 1975. The RTSD Newsletter is in its sixth 
year of publication and its second year of appearing bimonthly. Editor 
Arnold Hirshon provided detailed information about division activities 
and items about research, AACR2 implementation, library-materials 
price indexes, online catalogs, regional institutes, microforms catalog- 
ing, binding standards, and union catalogs during 1981/82. The H, W. 
Wilson Company has agreed to index the Newsletter because of its sub- 
stantive content. Other publication projects include an updated Preserva- 
tion Education Directory (PLMS), several pamphlets on binding (PLMS), 
a monograph about union lists of serials (SS). a guide to selection tools 
(RS), and a book about technical services costs (Technical Services 
Costs Committee). 

During 1981/82, RTSD displayed its commitment to ALA priorities 
and activities and to cooperation with other units of the association in 
several forums. Of primary concern was the continuing debate over var- 
ious "Operating Agreement(s) between ALA and its Divisions." 
RTSD also considered items referred to it from other ALA units and 
sent representatives to the Freedom to Read Foundation, the Govern- 
ment Documents Round Table, the Legislation Assembly, the Mem- 
bership Promotion Task Force, and the Publishing Forum. Elizabeth 
Herman, RTSD councilor, attended the Committee on Professional 
Ethics working sessions about strategies for implementing the 1981 
"Statement on Professional Ethics." The RTSD Newsletter will publish 
several articles by Pamela Darling concerning its application to re- 
sources and technical services librarians. 

The interdivisional Catalog Form, Function, and Use Committee, 
chaired by Dorothy McGarry (RTSD), had its organizational meeting 
at the 1982 Midwinter Meeting. Its members include representatives 
from the American Association of School Librarians, Association for Li- 
brary Service to Children, Association of College and Research Li- 
braries, Association of Specialized and Cooperative Library Agencies, 
Library Administration and Management Association, Library and In- 
formation Technology Association, and the Reference and Adult Ser- 
vices Division. The committee discussed standards for online catalogs, 
user education, and the Council on Library Resources public access cat- 
alog survey. 

To maintain an active role in matters relating to the interchange of 
machine-readable bibliographic data, the division supported the atten- 
dance of one RTSD member of the Representation in Machine- 
Readable Form of Bibliographic Information (MARBI) Committee 
during fall and spring meetings at the Library of Congress. MARBI was 
chaired in 1981/82 by RTSD appointee Gretchen Redfield. 
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To facilitate regular communication about issues of mutual concern, 
the RTSD and LITA boards met jointly for the second time at the 1982 
Midwinter Meeting. Agenda items included electronic mail services, 
the Electronic Library Association Membership Interest Group, the in- 
terdivisional Catalog Form, Function, and Use Committee, the effec- 
tiveness of division liaisons, the proposed "Operating Agreement, ' ' and 
overlapping discussion groups. The results of the very productive meet- 
ing (in large part because of the cooperation of B. Kenney, LITA presi- 
dent) were agreement to meet again next Midwinter, to continue the LI- 
TA/RTSD liaisons, to present a cooperative statement to COPES at 
Midwinter about the "Operating Agreement, ' ' and to merge the retro- 
spective conversion discussion groups within RTSD and LITA. 

RTSD has strong commitment to influencing national and interna- 
tional developments in areas of divisional responsibility. It has repre- 
sentatives to the Universal Serials and Book Exchange, the National Mi- 
crographics Association, the CONSER Advisory Group, and the 
Decimal Classification Editorial Policy Committee. 

A special division interest is in standards, guidelines, and codes for 
resources and technical services. RTSD has representatives to the 
American National Standards Institute committees on Micrographic 
Reproduction (PH5) and Library and Information Science and Related 
Publishing Practices (Z39). The ALA/RTSD representative to the in- 
ternational Joint Steering Committee for Revision of the Anglo-American 
Cataloguing Rules, Frances Hinton, is its current chairperson. The divi- 
sion has also been represented in the work of the International Federa- 
tion of Library Associations (IFLA) Office for Universal Bibliographic 
Control's five-year review of the International Standards for Biblio- 
graphic Description texts, the IFLA Working Group on Union Lists of 
Serials, and the International Standards Organization Micrographics 
Committee. 

In its twenty-sixth year, the Resources and Technical Services Divi- 
sion is a strong unit of ALA. Its services and programs are designed to 
meet its goals and to cover its areas of responsibility within the American 
Library Association. For the division to remain vital, it must institute a 
planning process which accurately predicts the developments that will 
face RTSD and ALA members in the future, which allows goals to be 
reviewed periodically, which acknowledges priorities, and which evalu- 
ates program effectiveness. Membership commitment to RTSD activi- 
ties and involvement in national and international developments of con- 
cern to resources and technical services librarians are also essential to 
divisional well-being. 

In a personal conclusion, I thank RTSD Board members, committee 
chairpersons, and committee members for their many contributions to 
the programs of the division during 1981/82. I am grateful to Karen 
Horny, past-president, for her valuable guidance and wisdom, and to 
Norman Shaffer, president-elect, for his support throughout the year. I 
acknowledge particularly William Bunnell, executive director, and Wil- 
liam Drewett, deputy executive director, for their impressive work in 
ensuring that the division operates efficiently. The Resources and Tech- 



RTSD Annual Reports 7389 



nical Services Division is unusual among ALA units in the extent of 
member interest and involvement in its programs. It is the concern and 
expertise of these members that keep the division operating. I thank all 
RTSD members for the privilege and pleasure of serving as president 
during 1981/1982. 



Cataloging and Classification Section 

D. Kaye Gapen, Chair 

For CCS and its members, 1981-82 continued not only to emphasize quality 
programs, but also dedicated committee work resulting in the completion and 
forwarding of major committee reports. CCS, along with the RASD Catalog 
Use Committee/PLA Cataloging Needs of Public Libraries Committee cospon- 
sored a program, "Subject Analysis in the Online Environment," designed to 
address the needs and/or problems of accessing materials by subject in an online 
catalog. The emphasis was on the scholarly and theoretical underpinnings of 
subject control — revealed to be of increasing importance in the online environ- 
ment by recent findings of CLR-sponsored research reported in another ALA 
program. Robert Holley spoke on the constraints of the three-by-five card, Jes- 
sica Milstead on the state of the art in subject access indexing, Elaine Svenonius 
on classification in the online environment, Phyllis Richmond on ideal subject 
access, and Anne Lipow on what might develop given the practical consider- 
ations facing us. More than 800 people attended the two-and-one-half-hour ses- 
sion and hailed it as one of the best programs of the conference. Nancy William- 
son spoke on the educator's need for research, Jerome Yavarkowsky on the 
value of cost research in cataloging, and Alan Veaner on the administrator's 
view of research. CCS' other major contribution to programming this year 
were the three papers presented during the "conference within a conference." 

Major committee reports produced during the year included that of the Sub- 
ject Analysis Committee (ably chaired by Robert Holley), "LC Subject Au- 
thority Control: Scope, Format, Distribution: A Final Report." The report is 
especially significant since LC is working on its subject authority system, and a 
number of the recommendations were thought to be important at this time: that 
there be a machine-readable subject authority file to be distributed on a timely 
basis with periodic updates (in conjunction with a merging mechanism), and 
that this file be potentially richer than the printed list. A second Subject Analysis 
Committee report submitted at the Midwinter Meeting was titled "Report to 
the RTSD CCS Subject Analysis Committee on Filing Conventions for Period 
Subdivisions, ' ' which would have some effect upon Sears subject headings, and 
possibly on LC . 

SAC is continuing its cooperative work with the Dewey Classification Edito- 
rial Policy Committee by agreeing to sponsor a hearing in Los Angeles on pro- 
posed Dewey changes in the 560s-590s, 700s-770s, and 350s. 

The second major committee report came from the Cataloging of Children's 
Materials Committee under the chairpersonship of Betty Grebey titled ' 'Guide- 
lines for the Cataloging of Children's Materials." Produced with assistance 
from the Library of Congress, the guidelines establish standards to be followed 
in the cataloging of children's materials. The guidelines were approved by the 
CCS Executive Committee and forwarded to the RTSD Board with a recom- 
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mendation for acceptance and appropriate publication and distribution. 

The Committee on Cataloging: Description and Access (CC:DA), chaired 
by Nancy John, continued its very active and vital work debating AACR 2 mat- 
ters, often with intensity and emotion. Two task forces completed their work; 
the first, the CC:DA Uniform Titles Task Force, concluded that there were no 
serious problems with uniform titles. Two actions were taken: (1) refer to 
CCAAM the question of uniform titles for constitutions in foreign languages; 
(2) recommend that examples be added to AACR2 to illustrate the use of uni- 
form titles to differentiate between two works. The second subgroup reporting 
to CC:DA made recommendations on machine-readable data files, and ap- 
proximately thirty-five recommendations will be sent forward to the Joint Steer- 
ing Committee. Two further CC:DA task forces were appointed — one to work 
on a glossary of AACR2 terms, and the second to consider the Music Library 
Association report on suggested rule revisions for the cataloging of music. 

CC:DA is faced at each meeting of the committee with a variety of concerns, 
the resolution of which affects the procedures and cost-effectiveness of almost all 
libraries in the United States. Not only must the committee approach these con- 
cerns, but it does so in the public forum of ALA, inviting the discussion of visi- 
tors to committee sessions. It is a credit to the forum and to the committee mem- 
bers that active and full debate has resulted in so much fruitful action. 

The Committee on Cataloging: Asian and African Materials, under the chair 
of Thomas Lee, continued its exhaustive work of reviewing and approving ro- 
manization tables presented by LC, with the most recent being Japanese. The 
task force established last year to compile a list of foreign vernacular terms for 
constitutions in uniform titles continued its work and should be reporting back 
at the next Midwinter Meeting. The committee also discussed the RLIN 
Chinese/Japanese/Korean cataloging project and LC's decision to discontinue 
the production of catalog cards in the vernacular for these items once the project 
begins. CCAAM is recommending that LC continue to provide catalog cards to 
research libraries if at all possible. Under the leadership of Elizabeth Dickinson, 
the work of the Policy and Research Committee is being revived. The commit- 
tee prepared a resolution relating to the proposed federal standards for librari- 
ans recommending that the CCS Executive Committee support efforts by ALA 
and all of its units to review and comment on "Tentative Standards for Biblio- 
graphic Information Analysis ..." Kathleen Bales agreed to coordinate any 
comments CCS members would make, synthesize them, and forward them to 
ALA's Office for Library Personnel Resources for their use in formulating an 
ALA statement with examples, and that work was completed during this year. 
The committee is undertaking the task of preparing a research-topic survey to 
identify areas in which research might be profitably undertaken. 

Another facet for CCS activities takes place in the discussion groups. In CCS 
such groups have been organized in the areas of cataloging norms, copy catalog- 
ing, catalog maintenance, and heads of cataloging. The forum for communica- 
tion and interaction of cataloging matters at the grass-roots level is an important 
one. With AACR2 now in use, discussion topics have been substantial, interest 
has been lively, and attendance large in all cases. In some groups a formal struc- 
ture continues to provide speakers. The groups are fulfilling a need that other 
committees, as working units, are unable to provide. 

CCS also continues to maintain its formal contact with other committees and 
organizations with similar interests including the Dewey Classification Edito- 
rial Policy Committee and with units of ALA including the RASD Catalog Use 
Committee, the PLA Cataloging Needs of Public Libraries Committee, and the 
newly formed International Relations and Preservation Microfilming Commit- 
tees. 
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In keeping with the long tradition of honoring persons who have made out- 
standing professional contributions in cataloging and classification, the Marga- 
ret Mann Citation was presented to Elizabeth Baughman In recognition of her 
contribution to library education in the field of cataloging and classification . 
Her devotion to library education is evidenced by the gratitude of her students; 
the success of those students in many areas of Hbrarianship; and Baughman's 
continuation of the tradition of Margaret Mann, the teacher, in combining 
practicality and excellence, vision and instruction. 

The CCS Nominating Committee, under chairperson Doris Clack, pro- 
duced a slate of six candidates for three vacant positions in the CCS Executive 
Committee for 1982-83. Elected were Lizbeth Bishoff as vice- 
chairperson/chairperson-elect, and Arnold Wajenberg and Jennifer Younger 
as members-at-large. 

During 1981-82 the CCS Executive Committee continued to coordinate the 
activities of the section and its units and to support and sustain the work of those 
units. The "Manual on Procedures' ' was completed and will be made available 
to committee chairs shortly. Program planning and organization were expe- 
dited by the appointment of a subcommittee, with Judith Cannan as chairper- 
son, to develop and plan an ambitious video teleconference for the Los Angeles 
meeting. The title will be "Blood, Toil, Tears, and Sweat: Rules and For- 
mats." The topics will be AACR2 and the ISBDs, MARC formats, and filing 
rules. The program will be undertaken before a live audience with an antici- 
pated attendance of 1 ,200 and will be beamed to more than a hundred drop sites 
with one-way video and two-way audio. In addition, CCS will present (widi 
LITA's cosponsorship) a one-day preconference on microcomputers and their 
applications in technical services. 

Members of the CCS Executive Committee for 1980-81 were Kaye Gapen, 
chairperson; Judith Cannan, vice -chairperson; Marilyn McClaskey, secretary; 
and Kathleen Bales, Barbara Gates, Robert Holley, Judith Hopkins, and Patri- 
cia Oyler, members-at-large. Their work contributed greatly to another year of 
progress in CCS. For CCS the year 1982-83 will be a year of significant transi- 
tion into the electronic age under the dynamic and capable leadership of Judith 
Cannan and Liz Bishoff as they assume the offices of chairperson and vice- 
chairperson, respectively. 



Preservation of Library Materials Section 

Pamela W. Darling, Chair 

The second full year of the Preservation of Library Materials Section 
(PLMS) was characterized by the same vigorous and enthusiastic activity that 
marked its first, with both steady growth in membership participation and ex- 
panded programming efforts. 

Among the highlights of the year was the rich menu of preservation confer- 
ence activities in Philadelphia. 

PLMS cosponsored three important programs: one on the "Physical Quality 
of the Books We Buy' ' with the RTSD/ AAP Joint Committee; another on "Ed- 
ucation for Preservation' ' with the RTSD Education Committee; and third, the 
division-wide conference-within-a-conference on research, which included 
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morning and afternoon sessions on preservation research activities. Section 
members were active in the planning for all three, appeared on the speaker's 
platforms, and filled the audiences. 

PLMS again set up and staffed the RTSD booth in the exhibit area, provid- 
ing conference -goers with an opportunity to examine a mini-library on preser- 
vation, handing out a preservation bibliography and several other informa- 
tional brochures, dispensing the now- famous RTSD lollipops and taking orders 
for the new RTSD T-shirts. The booth also proved to be a valuable congregat- 
ing spot where newcomers and old-timers could get acquainted, messages could 
be left, and appointments kept. "Meet me at the PLMS booth" was heard more 
than once, and by the end of the conference, section members were generally 
agreed that the considerable labor involved in running the booth had been am- 
ply rewarded. 

PLMS also maintained its tradition of arranging tours for conference-goers, 
this time to the Conservation Center for Artistic and Historic Artifacts in down- 
town Philadelphia and to the nearby Library Bindery Company. In the past few 
years PLMS and its predecessor, the RTSD Preservation Committee, have 
made it possible for conference-goers to visit more than a dozen different con- 
servation labs, binders, and library preservation programs around the country. 

Committee accomplishments during the year have been equally satisfying. 

The Education Committee produced another bibliography, coordinated sev- 
eral of the Philadelphia activities, and is at work on a new edition of the Preserva- 
tion Education Directory. An important new activity began with the appointment 
of a subcommittee to plan a series of regional workshops in cooperation with the 
Library of Congress Preservation Office. Preliminary plans were approved by 
the RTSD Board and the first workshop is scheduled to take place in April 1983 
in Washington, D.C. 

The Library /Binders Relations Committee is continuing its work on a new 
series of technical leaflets on binding, the first three of which should be ready for 
publication in the coming year. It is also engaged in a valuable examination of 
the relationships and distinctions among "standards," "specifications," and 
"guidelines" relating to library binding. This committee also has a busy new 
subcommittee that is planning a preconference on library binding to be held in 
Los Angeles in June 1983 and a regular conference program session on the same 
subject. 

The Physical Quality of Library Materials Committee has been investigating 
a wide range of preservation supplies and materials, testing, and advertising 
practices. Members' reports on various topics have proven highly informative 
and discussion provoking, and the committee is now exploring means for dis- 
seminating them to a wider audience. The Committee's "Support Statement 
for Use of Permanent Paper in Printed Library Materials" was endorsed by the 
PLMS Executive Committee and the RTSD Board of Directors at Midwinter 
and distributed to the library press in the spring of 1982. It calls attention to the 
valuable work of the Council on Library Resources Committee on Production 
Guidelines for Book Longevity and the ANSI Z39 Subcommittee S: Standard 
for Permanent Paper for Printed Library Materials. 

The PLMS Policy and Research Committee has flourished despite continu- 
ing problems with some no-show members. By involving many visitors and ig- 
noring the lack of a quorum, it has managed to initiate investigations of topics 
such as comparative costs of conservation techniques and the permanence of 
photocopies; developed a recommendation supporting the Library Technology 
Project's work toward production of less destructive library photocopy equip- 
ment, which was endorsed by the PLMS Executive Committee and the RTSD 
Board before forwarding to LTP; and formally encouraged the Association of 
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Research Libraries in its exploration of methods for developing comparative 
statistics about library preservation work. 

PLMS' commitment to spreading the preservation word through conference 
activities will continue in Los Angeles. In addition to the binding pre conference 
and program, the section expects to cosponsor a program on preservation film- 
ing with the RTSD Preservation Microfilming Committee and a program on 
"preservation as a pre-requisite in library building or remodelling" with the 
Building and Equipment Section of the Library Administration and Manage- 
ment Association; hopes to have another preservation booth in the exhibit area; 
and will probably organize another round of tours. 

The section now has formal liaisons with the RTSD Serials Section and Re- 
production of Library Materials Section, and most recently with the Junior 
Members Round Table of ALA. These active relationships across organiza- 
tional boundaries, like the cooperative development of conference programs, 
are manifestations of two complementary attitudes that seem to be shaping the 
section's early growth: first, that the preservation of library materials is an ac- 
tivity that cuts across traditional divisions among library operations; and sec- 
ond, that advancing the cause within the ever-increasing complexity of ALA 
can best be done through active cooperation with existing ALA units, not 
through competition. In its first two years, PLMS has provided an organiza- 
tional base and focus for preservation people, strengthening the association by 
attracting new members, contributing to the profession's awareness of preser- 
vation needs, and enhancing our collective capability to respond to them 
through educational programs, the development of valuable professional rela- 
tionships, and the encouragement of substantive work on a variety of practical 
problems. 

PLMS is young, strong, eager — and maybe a little cocky. The latter can be 
forgiven, I think, so long as the energy and dedication of its members continues 
to produce such good fruits. 



Reproduction of Library Materials Section 

Robert Grey Cole, Chair 

This was a very active year for the Reproduction of Library Materials Sec- 
tion. The section developed and presented two fine programs at the ALA Phila- 
delphia Conference. The first, "Current Uses of Video and Optical Digital 
Discs," was prepared by the RLMS Technology Committee. Richard Boss 
spoke on "Research in Progress on Optical Digital Discs," David Remington 
provided an "Update on the Use of Optical Digital Discs at the Library of Con- 
gress, "-and Judith Paris reviewed "Videodiscs in Education and Training." 
The second program was jointly sponsored by the Resources Section and was 
titled, "At Your Service: Managing and Marketing Library Microforms." 
Jack E. Pontius spoke on the "Knowledgeable Microform Consumer," Mar- 
garet Byrnes described "Marketing the Microform Collection, ' ' and Katherine 
Mawdsley described the importance of ' 'The Inviting Setting. 

During the year, Deborah Raikes has been chairing an ad hoc Committee to 
Develop Regional Institutes on Micrographics. These institutes will be held in 
conjunction with state and/or regional library association conferences and will 
introduce attendees to the most recent developments in the marketing, use, and 
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preservation of library microforms. It is anticipated that the first of these insti- 
tutes will be held in the fall of 1983. 

The ad hoc Committee to Develop Guidelines for Operating a Library Mi- 
croform Facility has been making excellent progress under the fine leadership of 
Margaret Byrnes. The drafting of the document will be completed by the Mid- 
winter Meeting and publication should follow shortly thereafter. 

The Technology Committee is preparing publications on recent advances in 
telefacsimile and on optical disc utilization in libraries. These titles will be pub- 
lished by the RLMS Publication Committee in 1983. 



Resources Section 

William J. My rick. Chair 

The Resources Section serves its membership and librarianship in general 
through continuing education, publications, the exchange of ideas and proce- 
dures, conference programs, and consumer advocacy in areas relating to collec- 
tion development and management, including the selection, acquisition, and 
evaluation of library materials in all types of institutions. 

The mission and goals of the section are accomplished through the work of its 
committees and discussion groups. The committees and their chairpersons for 
1981-82 were the Bookdealer-Library Relations Committee (Sara Heitshu); 
the Collection Management and Development Committee (Jutta Reed-Scott); 
the Library Materials Price Index Committee (Nelson Piper); the Micropub- 
lishing Committee (Jack Pontius); the Policy and Research Committee (John 
Kaiser); and the Resources Section Blackwell North America Scholarship 
Award (Fred Lynden). The Nominating Committee, chaired by Edna 
Laughrey, provided continuity to the work of the section by nominating an ex- 
cellent slate of candidates for office. The section's discussion groups continue to 
be excellent vehicles for information and procedure exchange. These groups, 
and their chairs, were the Acquisition of Library Materials (Gail Kennedy); 
Booksellers (Edward J. Lockman); Chief Collection Development Officers of 
Large Research Libraries (Juanita Doares); and Chief Collection Development 
Officers of Medium-Sized Research Libraries (Binnie Braunstein). Finally, the 
section sponsored the provisional Gifts and Exchanges Discussion Group, 
chaired by Denise Ridard. 

As usual, the section's program activities constituted its most visible aspect. 
The second in a series of regional Collection Management and Development 
Institutes was given in Washington, D.C., immediately after the 1982 Annual 
Conference in Philadelphia. Subsequent institutes are planned for Boston in fall 
1982, and for New York (sponsored by METRO) in spring 1983. Future plans 
call for institutes to be given in the Midwest, the Southwest, the Pacific North- 
west, and the Southeast. 

The section also sponsored or cosponsored a variety of other programs during 
the Philadelphia Conference, namely, "Collection Management Decisions in a 
Resource Sharing Environment," "Resources of German- Speaking Europe: 
Publishing Patterns and Bibliographic Strategies for the 80's," and "At Your 
Service: Managing and Marketing Library Microforms. ' ' RS also participated 
in the successful conference within a conference, which focused on research in 
all aspects of resources and technical services. 
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Through the generosity and interest of Black we 11 North America, Inc., the 
section once more obtained funding for the Resources Section Scholarship 
Award. This award, given annually to the best publication in the field of library 
resources, was made to Richard K. Gardner's Library Collections: Their Origin, 
Selection & Development, published by McGraw-Hill. A §1,000 scholarship will be 
given to a student in librarian ship at UCLA. 

The Bo okdealer- Library Relations Committee continued its vigorous pro- 
gram of consumer advocacy, alerting librarians to serious as well as question- 
able activity on the part of certain publishers, including members of the infa- 
mous Gille family. (However, the chairperson did indicate that, with more 
members of this family convicted, the work load of the committee has somewhat 
lessened over the past year.) 

The Collection Management and Development Committee is responsible for 
the development of the above-mentioned RTSD Regional Collection Manage- 
ment and Development Institutes, the goal of which is to upgrade practices and 
to carry on a program of continuing education in the areas of collection manage- 
ment and development. The committee also has three ALA guidelines in prepa- 
ration. The guidelines will focus on coordinated collection development, use 
and user studies, and vendor performance studies. 

The Library Materials Price Index Committee progressed on its academic 
book price index as well as a price index for commercial microforms. During the 
course of the year, the preliminary survey of the 1982 U.S. periodicals and seri- 
als subscription prices com piled by Norman Brown and Jane Phillips was pub- 
lished in the RTSD Newsletter; the annual report was subsequently published in 
Library Journal, and will be republished in the Bowker Annual. An index of Ger- 
man and British books compiled by Tom Leonhardt was published in the R TSD 
Newsletter. 

The Micropublishing Committee continued its vigilant oversight of micro- 
form standards and of microform publishing. The committee, in conjunction 
with RLMS, continues to develop guidelines for the use and service of micro- 
forms. 

The Policy and Research Committee made recommendations to the Execu- 
tive Committee on a number of issues important to the section, including sug- 
gested policies on the establishment of discussion groups, cosponsorship of pro- 
grams, and the rale of consultants and interns. It also put the final touches on a 
membership brochure initiated through the generosity of Jennifer Cargill, and 
made suggestions on an RTSD Clearinghouse for Documents on Collection 
Evaluation, and the formation of an Acquisitions Committee. 

The various discussion groups continued to discuss timely topics and to pro- 
vide an important link between the grass roots of the profession and the activi- 
ties of the more formally structured committees. 



Serials Section 



John R. James, Chair 

The Serials Section serves the information community and contributes to li- 
brarianship by providing a forum for the exchange of information on all aspects 
of serials management. Through its organizational structure of committees and 
discussion groups, the section provides discussions, meetings, and programs on 
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both general and specific aspects of serials management, including biblio- 
graphic control, acquisitions, automation, and collection management, and 
contributes to specialized training for librarians in the field of serials. In addi- 
tion, the section facilitates the distribution of information concerning serials 
through its publications. 

The topic of resource sharing and collection development is receiving in- 
creasing attention in the library and information community due to the present 
economic climate. The Serials Section ad hoc Committee on Union Lists of Se- 
rials continues to provide a forum for the exchange and dissemination of infor- 
mation on the bibliographic means for resource sharing of serial publications. 
This year the committee will complete drafts of its publication on the creation, 
production, and maintenance of union lists of serials to be published in the ALA 
Guidelines series. Union listing is a topic of international interest, particularly 
in terms of standardization. This year Marjorie Bloss, chairperson of the com- 
mittee, was appointed to the IFLA Working Group on Union Catalogues of 
Serials, insuring RTSD/SS participation in international developments. The 
ad hoc Committee to Study the Feasibility of Creating Dynamic Lists of Core 
Serials, chaired by Sally Williams through January 1982 and by Suzanne 
Stiedieck since that time, has been engaged in selecting a subject area for testing 
the methodology for compiling core lists and assessing their utility. 

The implementation of the Anglo-American Cataloguing Rules, 2d edition, for 
serials has been a major topic throughout the year, generating lively discussion 
and debate. The Committee to Study Serials Cataloging, chaired by Rex Bross, 
has provided an excellent means for the discussion of this topic at a very specific 
level. In order to insure that the deliberations of the Cataloging and Classifica- 
tion Section's Committee on Cataloging: Description and Access (CC:DA) are 
available to the Serials Cataloging Committee and that SS concerns are made 
known to CC:DA, the Serials Section representative to CC:DA had been made 
an ex officio member of the Serials Cataloging Committee. 

The management of serials collections depends on more than bibliographic 
control. The Committee to Study Serials Records, chaired by Jean Farrington, 
deals with all types of serials records. This year the committee has worked on 
designing a checklist that can be used in planning for the transition from a man- 
ual to an automated serials operation. The checklist covers such topics as system 
selection, functions, and organization. When completed, the checklist will be 
published, filling an important need at a time when local and cooperative auto- 
mated serials control systems are proliferating, whether offered by both individ- 
ual companies and not-for-profit networks. 

During 1981/82, the section has continued its support of education and train- 
ing for serials librarians through its Regional Serials Workshops Committee 
and Library School Education Committee. Chaired by Deana Astle, the Re- 
gional Serials Workshops Committee has prepared a list of journals that will 
publish announcements of workshops and is examining, with the Council of Re- 
gional Groups, a means for updating and disseminating the list. In addition, the 
committee is updating the Directory of Speakers far Serials Workshops. Concentrat- 
ing on the formal course content needs of serials librarians, the Library School 
Education Committee, chaired by Betty Hanson, has compiled a syllabus on 
the teaching of serials in library schools and has completed a survey of library 
school courses on serials. An article has been written for publication in Journal of 
Library School Education, and Serials Review will publish the committee's bibliogra- 
phy of materials relating to serials. The committee has undertaken a new proj- 
ect to investigate the requirements for hiring librarians for serials positions. 

In a lighter vein, the Worst Serial Title Changes of the Year ad hoc Commit- 
tee, chaired by Miriam Palm, is carrying on the continuing education of the 
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creators and suppliers of serials, which was previously coordinated by the staff 
of Title Varies, Notices for nominations for the worst serial title changes for the 
year have been placed in several journals and the committee presented the 
awards at the annual RTSD Membership Meeting in Philadelphia. 

Reflecting the high interest in collection management, the Policy and Re- 
search Committee presented two resolutions concerning aspects of resource 
sharing and collection development. The committee, chaired by Jean Cook, ex- 
pressed support for CONSER participants who are not presently participating 
in OCLC to participate actively through direct input and upgrading of biblio- 
graphic records in the CONSER database. The committee also expressed sup- 
port for the ARL/NFAIS proposal to enrich CONSER records with abstracting 
and indexing information. Both resolutions were endorsed by the SS Executive 
Committee. The committee also discussed the problem of discriminatory rate 
structures for periodical subscriptions and, as requested by the ALA Council, is 
investigating this problem to determine whether such practices are unjustified 
and, if so, to recommend a course of action. The SS Executive Committee will 
make a final report on this issue at the 1983 Midwinter Meeting. 

The Large and Medium-Sized Research Library discussion groups met 
jointly in Denver for a lively and well-attended discussion of NSDP activities 
and individual experience in the usage of the ANSC standard for summary 
holdings. The two groups agreed to merge and will henceforth meet as the SS 
Research Libraries Discussion Group. 

At the ALA Annual Conference in Philadelphia, the Serials Section partici- 
pated in the conference within a conference, "Research by and for Librarians: 
The Needs, The Methods, The Opportunities," which brought to light some 
new directions for the section. Much of 1981/82 was spent completing projects 
and programs. Under the able leadership of Dorothy Glasby, 1982/83 will be a 
year for exploring and participating in the changing role of serials to meet the 
information and economic requirements of the eighties. 
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From: Jose Luis Peniza, manager, Technical Information Center, Intevep, S.A., Cara- 
cas, Venezuela. — After reading the April/June 1982 issue of LRTS, I should like 
to elaborate on some of the assertions made by Thomas P. McGinn in his article 
on automation of technical services at the Venezuelan National Library, in re- 
gard to automated systems in Latin American libraries. 

Mr. McGinn does not refer at any moment to RIPPET, Red de Informacion 
Petrolera y Petroqufmica (Petroleum and Petrochemical Information Net- 
work), which implemented an automated system for managing its information 
in 1980. This system uses a Data General Eclipse 130 computer and is written in 
MIIS standard language. At the present time, it includes cataloging, circulation 
and information retrieval functions. Hopefully, by the end of this year, develop- 
ment of an acquisitions and holdings check-in system for serial publications will 
be completed. 

This computer support allows the interchange of diverse units of information 
in real time, thus taking the maximum advantage of existing resources in the 
country. 

Already contacts have been initiated with the National Library to integrate 
both computers, which would result in the establishment of a more complete 
information network at the national level. 

I appreciate your attention and hope that by the publication of this comple- 
mentary information, your readers will have a more complete idea of what is 
happening in Venezuela. 

From: Marjorie Kirchgasser, head of Catalog Section, Amherst College Library. — I 
agree with Douglas A. Cargille ("Variant Edition Cataloging on OCLC: Input 
or Adapt?" LR TS 26:47-51 (Jan. /March 1982)) that a new record should be in- 
put for a variant edition rather than modifying existing copy. I am concerned, 
however, that his description of the NEW command will lead to a misunder- 
standing of the use of this function. 

The record created by a NEW command must be verified in the same man- 
ner as a record created from a workform. I disagree that "the changes are usu- 



Editor's note: Letters sent to the editor for publication in this column cannot be ac- 
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ally limited to three areas of description, the 245, 260, and 300 fields." Because 
many of the records used are pre-AACR2 it is no longer possible to assume that 
farms of names in an LC record an: ru Erect; ihcy may Seed, to be changed to 
AACR2 form. Subject headings must be checked against the most recent 
LCSH; although correct at the time the original record was input they may since 
have changed. The form of the series may have changed under AACR2. It has 
never been possible to assume that access points in contributed cataloging are 
correct. See Judith Hudson, "Revisions to Contributed Cataloging in a Coop- 
erative Cataloging Database," Journal of Library Automation, 14:116-20 (June 
198 1). To use contributed cataloging in a NEW command as Mr. Cargille de- 
scribes could lead to the proliferation of errors through numerous editions of a 
work. 

Other fields also need scrutiny, I have seen records that were obviously input 
using the NEW command with 500 and 504 notes left over from the original 
records but having no relevance to the item in hand. 

Given the possibility of errors inherent in the NEW command I have consid- 
ered recommending the elimination of this function. Therefore, I was alarmed 
by Mr. Cargille's cavalier approach to it. 

Response from: Douglas A. Cargille, senior assistant librarian, San Diego State 
University. — Ms. Kirchgasser appears to make three main points: (l)The impo- 
sition of AACR2 means that name access points must now be checked. (2) All 
access points of contributed cataloging can be unreliable and must be verified, 
(3) Changes in variant editions are not limited to fields 245, 260 and 300. 

(1) 1 certainly agree with this point but it was impossible to take it into ac- 
count in an article prepared, written and submitted before the imposition to 
AACR2 (as was clear from the article). It poses, however, no insurmountable 
problems as LC's Name Authority File is now quickly accessible on-line. 

(2) I also agree here as the footnote on p. 49 of the article makes clear. Per- 
haps I was in error in relegating the information to a footnote where, evidently, 
it can be missed in a cursory reading of the article. 

(3) This I feel is unfair. As was clear from the context in the article, the state- 
ment referred only to those fields requiring changes due to needed ISBD punc- 
tuation. Other types of changes obviously can occur anywhere in the record. 

In her insistence that all input cataloging must be subject to strict verification 
Ms. Kirchgasser has my strongest support. 
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Advanced Library Systems Inc. 
93 Main Street 
Andover, MA 01810, U.S.A. 
(617) 470-0610 




AMBASSADOR 
Ul] BOOK 
^ SERVICE, INC. 

'furnishing books and related services 
to academic & research libraries" 



42 CHASNER STREET 
HEMPSTEAD, NY 11550 
(516) 489-4011 



Everybody's talking 
about on-line catalogs 

What about on-time? 



GRC 



A name that 
stands for on-time\ 



GENERAL fll 
RESEARCH W9 corporation 

A SUBSIDIARY OF FLOW GENERAL, INC. 

P O Box 6770, Santa Barbara, CA. 93111-0770 
Phone (805) 964-7724 

Contact: Vera Fessler 



Only 




could 
have 
created 



The superior serials 
management system 
that evolves with your changing needs. 

□ DATALINX fur direct access 
to computerized Faxon data 

bases and fifes. 
□ LINXSC-10 for on-line check-in 
and claiming. 

□ LINX for instantaneous elec- 
tronic messages and comprehensive, 

on-line training. 



Get the complete story 
on LINX. 
There's no competition! 
Mail coupon to: 
Faxon 
IS Southwest Park 
Westwood, Massachusetts 
02090 USA 
Tel: 800-225-6055 (toll-free) 
617-329-3350 (collect in Mass. 

and Canada) 




&:or? 
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[J b f ary/I nfo i ma i inn ( :en re r _ 



AtJiJri;iS_ 

City 



-Sure. 



-Zip- 



Tdephone ( ), . 

□ please send me more information on LINX and hew 
ir would »(irk for my library, 

□ please (uiitaer mc to schedule a free no-ohhKatujTi 
LINX demonsinirion. 



JnnucsiK 



NEW from Pierian Press... 



Union Lists 

Current Issues In Serials Management, No. 2. 
$16.95 

WOMEN 

and 

Library Management 

Current Issues In Librarianship, No.1. 
$16.95 

Serials Collection Development 

Library Management Series, No. 5. 
$16.95 




Postage is extra. Send for our free catalog! 
Publishers of serials and monographs in all areas of librarianship. 
Pierian Press P.O. Box 1808 Ann Arbor, Ml 48106 





PERSONALIZED 
SUBSCRIPTION 
SERVICE 

Every customer is assigned an experienced "Home Office" representative. You 
correspond direct; any title needs, changes, cancellations or problems can be 
handled promptly by letter or phone. This makes your job easier and keeps you 
abreast of your subscription needs at all times. 

With over 45 years experience, McGregor has built a reputation of prompt and courteous 
service on bom domestic and international titles. We prepay subscriptions ahead of time. 
Our customers, large and small, like the prompt attention we give them. We think 
you would too! Ask about McGregor's "Automatic Renewal" plan described in our 
new brochure. Write today for your free copy. 

gjtfflC@itB©QR OUR 49th YEAR 

Cylti^i«edf*nef MOUNT MORRIS, ILLINOIS 61054 




Firm order 
services 

Rush/Reserve 
Department 



University Press 
Division 



Comprehensive 
and Customized 
Approval 
Programs 

Continuation/ 
Standing Order 
Services 



JSallen 

_f- c_ -^ , ^ Booksellers 

International. Inc. 

66 Austin Boulevard, 
Commack, New York 11725 
Toll-free WATS line: 
(800) 645-5237 



Regional offices: Atlanta. GA 
Palo Alto, CA 



Total Information Service 
on Non-Print Media 
Indexes provides access 
to over one-halt million 
annotated media Mies 
including 16mm films, 
35mm filmstrips, 
videotapes, slides,, 
records, audio tapes and 
others. Also includes 
multimedia' indexes in 
Special Education, 
Psychology, Health & 
Safety. Vocational & 
Technical — many others. 



CALL TODAY AMD PLACE YOUR ORDER 

Phone: 800-421-8711 

in California (213) 743-6681 



OSS • ONLINE SUBSCRIPTION SERVICE • OSS 
ONLINE CLAIMING • ORDERING • TITLE INFORMATION • 
PRICE INFORMATION • MISSING COPY BANK • 
HARDWARE COMPATIBILITY 

OSS • ONLINE SUBSCRIPTION SERVICE • OSS 
SERIALS CONTROL SYSTEM • SCS • SERIALS CONTROL SYSTEM 
COMPLETE AUTOMATION • CHECK-IN • CLAIMING • BINDING • 
FULL RECORD DISPLAY • CUSTOMIZED REPORTS • 
REFERENCE DISPLAY • HARDWARE COMPATIBILITY 
SCS • SERIALS CONTROL SYSTEM • SCS 
OSS • ONLINE SUBSCRIPTION SERVICE • OSS 
ONLINE CLAIMING • ORDERING • TITLE INFORMATION • 
PRICE INFORMATION • MISSING COPY BANK • 

HARDWARE COMPATIBILITY 
OSS • ONLINE SUBSCRIPTION SERVICE • OSS 
SERIALS CONTROL SYSTEM • SCS • SERIALS CONTROL SYSTEM 
COMPLETE AUTOMATION • CHECK- IN • CLAIMING • BINDING • 
FULL RECORD DISPLAY • CUSTOMIZED REPORTS • 
REFERENCE DISPLAY • HARDWARE COMPATIBILITY 
SCS • SERIALS CONTROL SYSTEM • SCS 
OSS • ONLINE SUBSCRIPTION SERVICE • OSS 
ONLINE CLAIMING • ORDERING • TITLE INFORMATION • 
PRICE INFORMATION • MISSING COPY BANK • 

HARDWARE COMPATIBILITY 
OSS • ONLINE SUBSCRIPTION SERVICE • OSS 
SERIALS CONTROL SYSTEM • SCS • SERIALS CONTROL SYSTEM 



EBSCDnET 

The complete online data communications network from EBSCO Subscription 
Services. For the online program that meets the special needs of your library, 
EBSCO offers: 

EBSCDflET ONLINE SUBSCRIPTION SERVICE For online claiming, ordering, 
title and price information As little as $250 and as quickly as 24 hours 

EBSCOnET SERIALS CONTROL SYSTEM For complete automation, including 
check-in, claiming, and binding Sophisticated and versatile 

Both systems are compatible with most hardware, and give you access to our 
vast data base— over 160,000 titles You can even locate missing issues online 

Flexible Reliable Adaptable EESCOflET 

For more information at no obligation, contact the EBSCDflET staff at 
(205) 252-1212. 

P.O. Box 1943, Birmingham, Alabama 35201 



EBSCO SUBSCRIPTION SERVICES 

The Serials Professional 



At Midwest Library Service, 
We Take The Team Approach 
To Assist Your Library 




(MIDWEST) 



(MOUNTAIN PLAINS) 




Xawrencel). Nagel 




(WEST) 

To best serve your needs, we have formed five problem-solving service teams 
to help take the hassle out of book-buying. Each team is composed of a Sales 
Representative in the field and a Customer Service Representative in our home 
office. 

Once alerted by your phone call made on our Toll-Free WATS Line, 
1-800-325-8833, (Missouri customers, please call COLLECT 0-314-739-3100) 
your problem-solving team, geographically assigned to your library, goes into 
action immediately. 

It is another facet of 
Midwest Library Service's 
tradition of excellence. 



Midwest Library Service 
1 1443 St. Charles Rock Road 
Bridgeton, Mo. 63044 



May we have the privilege 
of serving your library? 



'23 Years of Service To College 
and University Libraries" 



eSSI 



The Most Complete Acquisitions 
and Fulfillment System Available 
Only Fr om B aker & Taylor 




With: 

• On-Line Title Searching and Electronic Ordering • On- 
line Open Order Control • On-Line Fund Accounting 

• Management Reports r^SSn 



Baker & Taylor 

Book Professionals Since 1828. 



RT-108S 



m j 



Eastern Division Midwestern Division Southern Division Western Dlvlstwrt: 

50 Ktfby Avenue Giadiota Avenue MtOiiveRoao 380 Ei&sors Way 

ffi " m erv!lle. NJ 06876 Mot ante. it. 60954 Cammertei'. 6A 30599 B«<w. NV 89564 



A new magazine for the practical 
needs of videodisc and videotex users 




What is . . . VIDEODISC/VIDEOTEX 
Magazine? 

Videodisc/Videotex Magazine is devoted to the 
reporting and critical analysis of research and de- 
velopments in videodisc, videotex and related 
video technologies. International in scope it re- 
ports on activities in the United States, Canada, 
England and other countries. Videodisc/ 
Videotex Magazine provides you with the latest 
up-to-date information to keep you abreast of the 
field. It serves as a guide for all users of video 
information systems 

Intended Audience 

The intended audience is individuals/ 
organizations/institutions interested and/or in- 
volved, directly or indirectly, in the design, re- 
search, development, testing, and evaluation of 
videodisc technology in these primary application 
areas: 

• education, training, and instruction 

• information storage and retrieval systems 

• marketing and sales 

• archive, records and office management 

• information dissemination/management systems 

What Will You Find ... in 
VIDEODISC/VIDEOTEX? 

Videodisc/Videotex Magazine features articles 
on the applications of videodisc and videotex sys- 
tems in business, industry, government, educa- 
tion, libraries and the home . the utilization of 



these technologies in storage and retrieval, com- 
munications, training and entertainment what 
the future implications will be for existing parallel 
technologies equipment, software and system 
compatibilities . costs and cost comparisons 

In addition to feature articles, Videodisc/ 
Videotex Magazine contains a news section, let- 
ters to the editor, book reviews, equipment 
reviews and a "Videodisc Projects Directory" 

that tracks all videodisc projects in the public and 
private sectors. 



Publication Information 

Videodisc/Videotex (including Videodisc 
Projects Directory) appears quarterly. A yearly 
subscription is $52 00 

Editorial Board 

Judith Pans, editor-in-chief 

Advanced Information Management Technology 

Rodney R Daynes, technical editor 

Nebraska Videodisc Group 



Order Form 

Please enter the following subscription to 
VIDEODISC/VIDEOTEX Magazine: 

Meckler Publishing 

520 Riverside Avenue 
Westport, CT 06880 
(203) 226-6967 

□ We choose to pay by the following credit card - 
circle one — VISA — Mastercard — Am Ex 



□ Check enclosed 

□ Bill my orgainization 



Credit card number. 

Expiration date 

S igna tu re . 

Name 



Title , 

Organization . 
Street 



„City_ 



State/Province/Country _ 
RO 



-Zip. 



DOES YOUR SUBSCRIPTION 
AGENCY OFFER YOU... 

.MORE? 

JH ORE . . . than 160,000 foreign and domestic serials, 
including continuations and annuals? 

JMDRE . . . personalized service and flexibility from 
regional offices? 

M. ORE ♦ . . easily handled claiming, with the least time- 
consuming claim system: 

A. A simple list 

B. A monthly Claim Checker 
C A Missing Copy Bank? 

Jlf ORE . . . innovation, with the world's first 

international online data communications 
system for serials? 

JH ORE . . . professionals with the knowledge and 

concern to make your serials program work 
better? 

We provide the most. . . .MORE often. 

EBSCO SUBSCRIPTION SERVICES 

The serials professionals. 



P. O. Box 1943 

Birmingham, Alabama 35201-1943 

(205)252-1212 

Telex: 5-9717 



■ BIN A EXPAMDEt) : '.AlrrHOMTY. CO: . 
. HELPING YOU REALIZE THE SAVIN" 
: Y0UR MARC CONVERSION' PROMTS 
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■iame Authority Control. BtTtJust! 76% of 
" : ncw offer 





e he] LtiviV- on r an i in trtty ccifi'trol services 

Fiji' detailed literature and mare 
awtion, write imr Tedlniwl Services 
rtment directly, gr call trill free. 

BLACKWELL 

Blackwt'Et No L'th America. Inr. 
6q24 S.W; feart Road, Buildup 
Lake Oswego, Qre.go.rj 9703*3 
Ti-k piu^^yo) 347- 64 j ^ 



■ . 1. i^fiOiQ;:NsiW 





name headings 

Out authority control services update hi 
tngSr correct spelling and capitalization errors, 
correct marc tags and delimiters, create cross 
references and eliminate blind cross referents. 
The few exceptions which cannot foe corre^^d 
automatically are reviewed in context by 
experienced Black well authority control editors 
who apply appropriate changes. Then w"e 
produce your catalogs on fiche, film or paper 
or we deliver a tape copy or' your revised Hie, 
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BRAND-NEW 




1983 EDITION 



16,500 CONTACTS 
Enable You to: 

• Locate Sources 
of New Business 

• Get Up-tc-Date 
Facts about 
Thousands of 
Subjects 

• Compile Hard-to- 
Find Product 
Information 

• Contact 
Thousands of 
People and 
Organizations 

• Develop New 
Sales Leads 

Earn a 5% discount by placing a Standing 
Order for any of these titles. Deduct an 
additional 5% for payment with order, and 
Gale pays postage. All books are sent on 90- 
day approval. 

Customers outside the U.S. & Canada, please 
add 10% to prices shown. 

GALE Research Co. • Book Tower 
.Detroit, Ml 48226 • Phone(313)961-2242 



17th Edition 

Edited by Denise Akey. The 1 983 e< 
No. 1 guide to sourcesforcurrentfc 
information. ISSN 0071-0202. L.C 
Published August 1982. 

Vol. 1, National Organizations of 

basic volume provides over 16,5( 
entries for active organizations, c 
17 broad subject areas. Alphat 
Keyword Index. 1,750pp. in 2 pc 
8103-0147-4. $150.00/set. (Availabk 
ing Order) 

Vol. 2, Geographic & Executive Indexes. List- 
ings in both indexes give organization name, 
chief executive, address, phone number, and 
entry number in Volume 1. 1,000 pp. ISBN 0- 
8103-0148-2. $135.00. (Available on Standing 
Order) 

Vol. 3, New Associations & Projects. An Inter- 
edition, cumulatively indexed supplement 
that reports on new groups concerned with 
the latest problems and ideas. ISBN 0-8103- 
0130-X. Subscription, $150,00. (Available on 
Standing Order) 

In Prep.: Vol. 4, International Organizations. 

Three-issue subscription. $95.00. Vol. 5, Asso- 
ciation Research Centers and Programs. 

Three-issue subscription, $150.00. 

Related Titles: 

World Guide to Scientific Associations. 3rd 

ed. Ed. by Michael Zils and Willi Gorzny. The 
new edition (1982) is completely revised and 
expanded to over 18,000 entries on national 
and international associations and societies 
in science, technology, and the arts. Entries in 
the main section are arranged alphabetically 
under the more than 130 countries repre- 
sented and contain names and addresses, 
telephone and telex numbers, executive 
names, and number of members. 61 9 pp. K.G. 
Saur, 1982. Dist. exclusively by Gale in the 
western hemisphere. $150.00. (Available on 
Standing Order) 

World Guide to Trade Associations. 2nd ed. 

Comp. by Michael Zils. The first edition since 
1973. this 1980 edition lists over 46,000 trade 
associations in all parts of the world. Entries 
are arranged by country under 604 trade 
categories, from Abrasives to Zinc. 845 pp. 
K.G. Saur, 1 980. Distr. exclusively by Gale in the 
western hemisphere. $180.00. (Available on 
Standing Order) 



